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and the caring, competent and efficient service they expect,

while working to preserve, protect and improve our environment.
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Chairman's Address

In 2014, China stepped up the development of clean energy and further improved the structure of energy consumption. As
aresutt the proportion of non-fossil energy in primary energy consumption rose from last year's 9.8 percent to an estimated
11.1 percent. Thanks to the rapid development of clean energy in China and the hard work of our dedicated employees,
Towngas China has in conseguence gone from strength to strength. With the enthusiastic support of its customers, the
company strove to fuffilits social responsibiity by providing them with a safe and reliable gas supply backed up by friendly and
efficient professional service. At the same time, every effort was made to protect and improve the environment.

Towngas China regards safety as of paramount importance and always makes it the first consideration in its business
development. We have therefore made safety a key criterion in assessing the performance of the general managers of our
project companies and practice a "one-vote veto" system where safety issues are concemed. We also conduct
frans—enterprise and trans—regional cross inspections for safety purposes regularty every year. In 2014, for example, | and
other senior executives of the company conducted a comprehensive safety re-inspection of our many project companies
in the northeast, east, and south of China. Our objective was to conduct a general review of existing safety measures and to
make improvements by eliminating hidden hazards. Our view is that hidden hazards are generally more serious than visible
ones, and that prevention is always better than having to recover from disaster. Over the past three years we have also
been conducting more and more home safety checks and have in fact found that fewer and fewer emergency repairs have
been required. This is among the rewards that the company is now reaping after its seven years of unremitting effort to
improve gas safety. As a result we are confident that Towngas China is well on its way to becoming the best, safest and
most professional gas group in China.

In 2014, sticking to the principle of "serving customers professionally and efficiently”, we continued to develop the scope of the
one-stop service which we offer to our customers. To this end we standardized our intemal business operations using the
customer information management system "TCIS 2.0". This enabled us to serve customers even more efficiently with
respect to safety inspection, meter reading, biling, and customer hotline senvice. At the same time, the company continued
toimprove the performance of its customer service staff through its "Flying Dandelion” Programme. In 2014, a total of 2,000
front—line service staff and front—line managers were trained under this plan, which markedly improved our service culture,
safety awareness, and customer experience. This enabled us to strengthen our enterprises in the northeast, north, east,
southwest, and south of China.

Inthe gas industry, which has a history of more than 100 years, Towngas China has never ceased in its efforts to innovate
andimprove. More than adecade ago, in 2001, the company infroduced its Superior Quality Service (SQS) Program, which
encourages staff to try their best to solve problems that crop up in their work through cooperative innovation. In 2014, the
company oversaw the introduction of even more highly innovative SQS projects designed to solve customer senvice
problems. These included the Mianyang Hong Kong and China Gas Company  ‘Development of Automatic Protective
Devices for Vent Pipes’ , and the Chaoyang Hong Kong and China Gas Company "Development of the Stove Valve
Device" . We also innovated in our construction work in the interests of safety and efficiency. An excellent example is our
2014 "Specialization Project’, which shifted the pre—installation preparation of gas pipes from the worksite to the
manufactuning plant. VWWhen preparation was carried out at the worksite, it not only required extremely strenuous effort from
the workers but was potentially hazardous and without a guarantee of consistent quality. Under the new scheme we now



prepare the pipes in factories and not, as before, at separate worksites or in different work units. The prefabricated,
pre—processed pipes are then delivered to the different worksites. Production is therefore standardized, specialized,
large-scale, and automatic. This has improved the quality and safety of the pipes and also increased our productivity and
efficiency. Moreover, with work hazards and the burden of work much reduced, on-site working conditions have greatly
improved.

In 2014, we demonstrated our concem for the community through the Gentle Breeze Movement, under which computers,
school uniforms, libraries of books, basketballs, and other items for recreation and dally life have been donated to schools in
poor districts in Weifang and Jinan in Shandong Province. These are all designed to improve the students' quality of lfe and
their ability to leam. In addition, we participated actively in Guangcai Loving Home — Home of Happiness and Peace project,,
a public welfare project jointly launched by China Guangcai Program Foundation and Beijing Global Vilage. Under this
project, Towngas China has dispatched two batches of volunteers to VWuxi County, Chongaing, to help with the education of
chidren whose parents are absent, working far away from home. In February 2014, the first batch of three Towngas China
volunteers was seconded to Yangaiao Vilage in Wuxi County to contribute six months' public welfare service. Using their
knowledge and skils, they not only coached the children in their schoolwork, but also guided them in developing their
extracumcular interests and activities. The second batch of three Towngas China volunteers is now in VWuxi County taking
their predecessors' work forward. Towngas China is the first enterprise to provide voluntary workers since the iniiation of the
project. While achieving satisfaction through trying their best to help the children left behind by their parents, our volunteers
alsofind the experience of sefflessly helping others spiritually uplifting. In future, we will do our best to fulfil our vision of corporate
responsibility, which is to "benefit the public, and contribute to society”, by participating in simiar, worthwhie public welfare
projects

Towngas China has won widespread recognition both for its industrial excellence and for its outstanding corporate
citizenship. Inthe "Gas Industry Awards 2014" jointly organized by the Institution of Gas Engineers & Managers (IGEM) and
the Energy and Ultiiies Aliance (EUA) of the United Kingdom, the company won the "Company of the Year Award" in
recognition of its outstanding record in gas supply safety and reliabilty. This success made us the first gas company in
mainland China to have won this honor. In addition, we received the 2014 Chinese Excellent Corporate Citizen Award from
the Corporate Citizenship Committee of the China Association of Social Workers, "Outstanding Enterprise of the Year"
under the "Social Responsibiity Prize for People's Enterprises” programme from People's Daily Online, and the award of
"The Most Influential Company in Chinese City—-gas Industry of the Year" from Ta Kung Pao and Takungpao. com.

Thisis the second corporate social responsibiity report released by Towngas China. While the basic framework of the report
remains unchanged, its content has evolved to enable us to communicate more comprehensively and thoroughly with our
stakeholders. | hope the public will not hesitate to give us their valuable advice and continue to support us in our development.

Chairman of the Board of Directors, Towngas China Company Limited ‘4%’ L 2}. ke g i

Chief Executive Officer, The Hong Kong and China Gas Company Limited CHAN Wing Kin, Affred

06007



Elisaas OTowngE

EARSFA About Us

,NJ)fE/ T Company Profie

BERABIRAT (G “BERR ) 2E8LmNa (RERFNS: 1083) , EFERHFEESSTHEER (RER
1. 0003) ., BEMFIREET21,112A, FEPNEMRESIRE .. RETIESEENEENAIREEEE
B, FEEREHMEEREERLE . 20145 TERSECLMEUSK, SHEWNT8.82(EET, MAERREE
32,770,

BE R R RISV ER SRR, BREEIENENREE M ESIWAREENSIE, L. &
#8. ESR. BN, 0db. EBEET. MRS, TEk. 0170 MR EEE LR, I L. BN AES. EmiEETS
18(ER/ B A/ EEEMRA L T 98T . NEVREEENEFIRS. SRR IRI AT DERNSESEIRE, 18
1ohaRtRA. TN SERaTE, BN 7 SmEE, Wk BrEN&ESIIARET RSE s —.

Towngas China Company Limited (hereinafter referred to as "Towngas China") is a company listed on HKEX (stock
code: 1083), and its major shareholder is the Hong Kong and China Gas Company Limited (stock code: 0003).
Towngas China now has 21,112 employees, and it is professional gas investment management group specializing
in gas business investment, development and operations management. Its primary business is the construction and
operation of urban piped gas. Towngas China's gas sales volume in 2014 was 6.51 bilion cubic meters, its operating
revenue was HKD 7.882 hilion, and its gas pipeline network was 32,770 km.

With its unique advantages and efficient development mode, Towngas China has been cooperating with the gas
enterprises most powerful and competitive in the target markets; in this way, it has established 98 Group enterprises
in 18 provinces/autonomous  regions/municipaliies such as Anhui, Fujian, Guangdong, Guangxi, Hebei,
Helongjiang, Hunan, Jiangsu, Jiangxi, Jiin, Liaoning, Shandong, Sichuan, Zhejiang, Guizhou, Inner Mongolia,
Yunnan and Chongging. With quality customer service, efficient gas transmission and distribution system and
advanced operation management mode, Towngas China has been proactively tapping into the residential, industrial,
commercial and automobile gas market and has produced high economic benefits, and now it has become one of

the most outstanding gas suppliers and service providers in China.
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BEEIEE Corporate Philosophy

Fa= Vision

VIRSRERA, BOERABNEE SRR A ARS® .

To be Asia's leading gas supplier and service provider, with an environmentally friendly focus.

{§as  Mission

REFHEZERIORR, HREERT). SESHEIRTS, EFEUIRENSERR.

To provide our customers with a safe, reliable supply of gas and the caring, competent and efficient service they

expect, while working to preserve, protect and improve our environment.

BEE Values

Bt
Accountability
B5HE FELC Wl
Teamwork |Leadership

e 185 B
Continuous Opeﬁ :
Learning NE)EEE Communication

Values

EEHIFE
Respect and
Integrity

REIEH IBRAIE
Entrepreneurial Creativity
Spirit
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7~alieI®  Comorate Governance

=518 Board Govermance
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BEMENTSAIEEER Towngas China's Corporate Governance Structure
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FEFIZEZWEIN Introduction to the Functions of Special Committees
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BIFFEI2  Innovation Management
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Social Responsibility Management
HEHHES: Social Responsibiity Concept
BRSENGHIRE, REES, THRELTRE, BEtE.

Proactively participating in public services and benefiting the communities; doing its utmost to protect the environment

and making contributions to society.

HEEFEIEEE Social Responsibiity Management Model

=

Sound Operation

KK
RS
:iuI =

Operations

HHaE
Responsinilty
Govemance

oy ZaniEd
Public Benefit =
Management et Responsibilty;
gt -
Enhencement [GRNIpRirisceRyy ~rOmOioN

SEEE
Responsibility
Communication

RS
Environment

EE=SE S

- Focuson :
Environmental Protection

NEEEST BBBEATRE, REME, THRELIRE, DETe” NEHESBEHEN, BRVIMEE
HEETF, 1aESEHHENER, EFRRISHLIERLER, LIHRFHEETSEEERKE,

In strict compliance with the concept of "proactively participating in public services and benefiting the communities;
doing its utmost to protect the environment and making contributions to society”, Towngas China carries out work
through fuffiling systematic social responsibilities, enhances the communication with stakeholders, eamestly leams
about and proactively responds to the parties' needs, thus improving Towngas China's performance in corporate

social responsibility.
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HEEF0 R Core Issues of Sodal Responsibiity
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Structure of Towngas China's Corporate Social Responsibility Management Committee
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HEE(EEE Communication on Social Responsibilities

& EBEa]fE Communication with Stakeholders
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"Profits will result from our long-term operation as long as we are doing a good job."
— Chan Wing Kin, Alfred
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Boosting economic development
through sound operation

BERRIA REESRESEEAIR AN, Me eIt &, REEhImEEE, BIRaEEIER,
NESRF “RESR, BETHN IREES, REASIES, HERAEREERRFKE, WAENBREEE TR
BN RIRESF, EEMRITERRERE . TEEH, NERIKEEENTEER.

Towngas Chinais not in single—faceted pursuit of the maximization of economic benefits, but attaching importance to
the development with balanced economic benefits, social benefits and environmental benefits, and thus achieving
quality growth. Towngas China has been sticking to "operation in compliance with laws and regulations", continuously
improving product and service quality, enhancing the exchange and cooperation with enterprises in the gas industry
and along the industrial chain, and thus promoting the sound development of the gas industry. Towngas China's

operating performance has been continuously growing in this process.
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KEE=E48 Operating performance
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Case: Standard & Poor's raising Towngas China's rating outiook
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HREGASE Operating in compliance with laws and regulations

FEEMEE Attaching importance to product quality
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SEERRFEHEHE Improving service measures
“BESH] SEERRPEPERGEEIERERERS L, RSP RENFRERSE TENEE, LUR
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Respecting and protecting intellectual property rights

“BEXA EnTRAUEREERRIERISHESNER, QSIS BREEENER.

B EEERAE R A BIEMF RS, ABEE S F IR EMR RTINS ZHIE, S EHE
FENEEEEN EFREREEMRMAIE. EERINMERINSIERIEY, NEENRESIHEEEIEG. &
FESAGEEEN R, BRSETEOENIRE RN EREHE.

BEMTEESE Contributing to the development of the gas industry
SEUZHEFHIZE Participating in the formulation of standards
BERRBETENRN . CEEFRIASHIVBRERITECENEE, PERAESHERLER. I, AEEE
SHEFR M TEEENTRIE, USSP TEER0EE R .

2014 B EM R 2 RS/ TR ESIEE R
Towngas China's participation in the national/industrial standards in 2014
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B” AUBET(F. 20145, BEEEZIEEREAMR TEEEmXE/05FEAT .

=l BERRE "SERRATE

Case: Towngas China winning the "Company of the Year Award"

58, BEMRKEHTEMEEEEE (IGEM) | NoPEZERE (EUA) BEEEER
CONAFMRITHE 2 ‘RERERTER .
ZRIA SR B NI HEEIAR TRERME NSRBI . BERREREES
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BB EERREERTEN SERRATE
President Chan Wing Kin, Alfred receiving the "Company of the Year Award" on behalf of Towngas China
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Social Responsibility Management along the Supply Chain
BEREHEII200RMHERS . AaIBEHSIREBIEUZIILER, RISEEABEMGSERIMEDZES SRR,
Wit RIEE N EIEEESHERETHERE ., EHSREEAT, BENRHBUESER—E%IEE, Hbg
EEERRERER N EE S EENEK, WSEFRHERSENE RSN —TERNE,

HINRBSEHES, BERAEESEhET e /BETHEEE, SRRBEBREEN, Wb, NEEKEL
HERBHRET RIS EIEE, BERa U EETgsTRR.

=Y. BERTEERSIRBOIF SRS

Case: Towngas China holding the Second Joint Purchase Partner Management Conference

5H29HE30RH, BES_EHSRES(FFEEEEERIEH. SR EE “HExe, <eit
FE" HOERE, ERE T SIRBIETI0EREERSFMAHNRTFSENREHRACE, WERTES=
EEEHKERIP TNERR,: 1 BEENERSIFZIA; 2BERSHRBEEET10F, S= Ym
BEE. RBKE. MnSEERREAEES, S HIVEERERBIER. ARQESEFEREE
BiE; 3EFHXNESSIRERBE Bakis, BRISIE" ER, EHNSE—EE TN “TIR%
281" ; ABTEEHESMSaETEnER, BEDSEEEEHESEERAIGIEIEE,
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"Always placing safety as the top priority, and Ensuring Safety for Thousands of Households."
— Chan Wing Kin, Alfred
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Setting an example for
the industry by putting safety first

BENSS ‘CoBE (FRATHEREAE, FERE ‘ReE " NEIEES, BE “ TH miF 'T51=F
BT ReBIEEER., NEREREEELe. BUNCELSRREIEME. MRt elns. MRLerHE
ERTEESER. RARESRIESTEIRENIERR, SIHTSENRES. BLe. BEEIRER.

Towngas China has always placed "safe operation" as its top priority, eamestly putiing "safety first" in its
management, and aiming to "zero accident”, rather than "zero liability accident”. Towngas China has taken effective
measures to safeguard gas infrastructure safety, establish and improve safety risk management framework,
implement safety and risk management review, carry out safety inspections on gas faciliies, disseminate gas safety
knowledge, carry out safety emergency drils and ensure the gas supply under emergencies to buid the most

standing, safest and most professional gas group in China.
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SEEEEZ S Gas infrastructure safety

ik % £ BB Safety supervision on factories and stations

BERRBBOAMIER AEHET (BubRERIEHEERIZ (DMB0) ) , EBREEHMIMILRERIEENRTE

PSR, ReREREINTIr RN T &S,

NEBFHEIHEEE TR ZERENHELF, SHRERMutNRERINRANRETERER, LIRS

I TR E RO S .

T RuLRYEREiE+, EERRERRE TEEE A SRISETRNIERE, MFETIEEREREREFTN

EIREREENER . FRuLERREEERIE S IR NE T,

T #EE=EHE Project quality monitoring

NEBEEERFEBENFEERR (BMIS) , B YBSMEEENSER. K&, BiEEhEHR, ZEE

E(NEEETER. TFR, RNEFEFITRIGEEESEREEE (PEQA) BEER, HitTHHAS. &

. IRNE T EUNSIEMIRMESTERMZ, B 7T —EREE. BEEREEERNRG (PE) 8B T1E
BERERR. W, REEEE (IEEEEREE) , AEREMLRS. . KBS EEN TIeEsE

oA, iRRiREn . ipEsREMEEIE, WEHESRHNREEIRRIIERER. HNSEEEEEERE, &

BERAERATIW/EEITHE=PHMENS, LAas TI=ESEE.

EHMIE KK E Pipeline network transformation and tour inspection

EENELE, BERE—RIEE, BAMKEEETEEREREE, BB, BREMEZLEED, ER—RE

BESZRIESNSHEBINERTE, HLEHRMEERR. RBit, BERKSEESNIIERE  ASEHERN

CTEEEERNE. 20145, BEMRSH TERSISZI00RE,
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Case: Shaoguan Hong Kong and China Gas completing the full switch of old and new gas pipeline
network in the urban area

11828, BEBEEIUIBRRTHRERRE
EEEHER TR 2E. AERR20106F
BE “HEHEEEENE BE, SHBISHE
HEROSAZERM NEHE . e, AR
P, BREATDIAR SRR SR ESEIAIEETT .

BEEE TR EREBMEIRIEY, HEETIENEIENEEEIeRBRESE, LIRSEERE
=,

SE

EEKESH, SEEXRMEEATHEETMASEETREAE, HERNMENERENEIGHE,
BiFstE2uiEE, RERENGTRER.
RES ERHABCRIARR ., Sl SR, LIRSWANESE, WEEMIEA TR
WE TR, WikcRFEpS =75 BIEAIER .
IBEEEAPKEE. EHBEEAERNE. EEEFYMINEREEREMK RS, RIIBE R TS
EEMXEBERAEERSNMEHARETMERERIKES, HEEKMIZHA=HEINERECEETERE
=, BRI T MR R SRR RIEER

0. BEStEEMNREEIIEEERR

Case: Weihai Hong Kong and China Gas completing the establishment of the system for the
geographical information of the gas pipeline network

20145, FBBEREI0BTEMMREMIBIEEERS (CIS) , ZRRELIRREFL
BRIERE TR NE TR, BHEEE . RENERER, EtHRESHEMHERIEIET
. KEZEG, "B TEKEREMRIERER, SXEPIBDR/), tREASEEEER
o LR, WEHMEEEN, ERERIRHESIIEEMKIE.
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R EEEREEEZLSEERRNER, AEENEENEREFNIIE—EETEXAS, LUEH
MtIEE NS TIRETEIRXKFE,

=fl. BERRERTE TEERETREEAE

Case: Towngas China holding the First Pipeline Network Operating Technique Contest

8R26. 27H, BEMKRELRERREITIE
EE—EEEETXEAE, KE2EI10EE
EAI40BET ST RERRAIAE . EFP
7 ‘MeagBI” . “MEREEL” mEIE
P alBREESIR U .
BFMRTERRESMERER . TIFRE.
RBRIEN AR, BRIARFERIRAY
ZRBERI, EFEREREAN THARRLINR
EilEEX . BISIDREERE. REFA.

ERHREFERREANS.

FRELEHHIRIS Technique Contest site

SR ETERE
Establishing the safety risk management framework

BEDRESHERIE, REDTEeRAREENEEE. Blt, BERRETE T TENTEAREIERE,
FTERAREE. RENEE=SRE, U55lY TUSRSEEERENREEZET, SNERENRTES

PIEBAFRZEZESBNEENE.

e NEREIEEZ Safety and risk management review

EEB2006FETEENAREEELFIELLE, E5CTHohER. SREREEEEZE. Bhge.
Hze. BFR%E. Bihzke. ITEZE. BRRE. RREE. RBTEMREHFRE10EEEHE008r8
BME, ERERREME R, E£2013-2014F0F %+, HE0xRMAERSEER, HPE11REXEIS
“WHE” pAE, SOREXERYS “BFE" miE, 10REERS “‘RiF &,



RRIBEEZL e Gas operation safety inspection
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TEEE 87

ERESFNZFEHIE, EEREZETYEHEMMELHETREKE, FEMKREZETHRNE
BEER, WEKRRECENEELSR, RIPEY, 20145, BERGHEMEDABEZEKE, HFIE:

| 7H29-30H | EitEs | VRIS, SERRATEIET
| 11568 | EEEN | FHRLL “HETATE) TR
| MAR-4R | smEE | NP, THEP, EEET. BSET

PEKER L RIERERMAER “BLi78)” ETRETRK Pk ER T EIRSHEBE TR
President Chan Wing Kin, Alfred inspecting the standpipe assembly  President Chan Wing Kin, Alfred inspecting Towngas China's project
factory implementing the "fine workmanship project" in Ma'anshan site in Miluo
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&I8 A L eI Monthly safety inspection by the general manager

[BERMIERNTNZE RERSIKERA, RESERR, (£2014F0E, ERERAMIEE TREIER
E2O—REBFRRTENERSEREI, BFEBESIMX (5BHFI10BD ) BIA KRB X%
, LIBEEMKRAEE. 7. Wi, FRESEIEGNEEREIE. 2014F, BERIEGRB. b, B
SEfEE. BL. EBREYN. EERKREF. ZfR. PEQA. BEMETREE. EPEHLTEWE. MHOER
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“IRIB A ELemBIRE Site of monthly safety inspection by the general manager
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EHIA N L 22 Regular safety inspection in households

BERABIFERERBENEHALLRE, DRASVBHFPNRRERMERNREEG, BERS
E.PNE. MRESSELENZERE, REGCBRITOEFEELLM@. AFERE=FRUEEBAR
BEHNRFEERE, WHEZ100%A\FBRENTIERRZ,

). S EZHEIRNE 2B NFRENREE

Case: Weifang Hong Kong and China Gas initiating special inspection and examining gas pipelines
in households for free

128, #HEBESH “—FRNF REEFERZEAFZERETF. HR=EF . REAME
B BELAHIER, MENEEREMEFE, BEAFLRERSEE.

HRLWE LPIBRIIREAFPIER, QEFRNERREZEARETE, (EPIERSBERAE
ETRR, LIERIEE PP RIRRRIERZE

SAAE= PN

ZEHREBNER B

Gas safety publicity campaigns and emergency drills

20144, BERREBBEL ‘Z2EEEMER" | ‘ReEERE S5, BRhEtERERAN. TREE
SHEDE, EETcRARH. b, BREEBEN. REEIPINEIE, BEETERREEETHER

AR EHEREEGas accident emergency drills

=M. BRBERR ‘SESEEEETER AmEH
Case: Ma'anshan Hong Kong and China Gas implementing the public service activity themed with
"Young volunteers serving the community"

18, BRUBESREEELLERE ‘5%
ThREEERR" AmEs . SREMRERS
FERRARREHEREEFM, WBBRIIMN
RRETIEFE, I, SHREMERERER
EFET AP RN EERIEHE .




=) BLBESETMATREERSIER
Case: Huangshan Hong Kong and China Gas carrying out comprehensive drills for dealing with

gas leakage
18, BB EEHIRERTHRIERGEE
R, EEmRRRERLE, SE IENES
AR, BEROEREGEMN. BEKE. BA. B 8
g, SRS, EPEFRER. BREHERNS.
BER, BIRH T HIEASRERENT S
HAVEEIKTE

FIRRE24RME Ensuring gas supply under emergencies
bEEFRIKHENNRERENIZEEBIARRE, KARAERNERBEEGEEFINEERSIRES . RMBERIEN
TARHHRGEATE, BRI ESMENE, fRRRREEEE. (FBERNGEANHTRAEEC—, &
ERRTeBEHERBERENET. 2014F 118, BETDIHSEHERNSEMER R ARIEE#ER
BIER, ZHERBERREN4ELSK, LIERE2.3EUFXK, KiEPAHARER. PAL)IIREENR
R, BRRFEREGSBEEAINEASECHTRACENSEEREE, JERAARIIMNOME. BEEMKR

EESENREREREASZERNAR

BEEEE(EREEEMTEHL
Ceremony for the commencement of Towngas China salt-cavern gas storage project in Jintan
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"We provide caring services', this is our basic service attitude."
—— Chan Wing Kin, Alfred
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Delivening excellent services by
Implementing the customer—orented approach

BEMRRIE ‘UERY - B85 RBES, BORBEFRHRY. EXENSAEENRE . A5 ER
HETHIRFMIRRE, BBEY ‘B¢ =& K BRTIESNEFFL. BEERUEFRBENN “EAx
RiZETE]” | AIFTIRISIRIESEE, HEGRBERERE UL, RABESURSRE.

Towngas China has always been committed to providing customers with friendly, professional and efficient services
based on the concept of "Customer-oriented, Professional and Efficient”. Towngas China has been constantly
enhancing employees' service skills. Towngas China's canng service culture is being disseminated and Towngas
China's excellent service quality is being improved through the establishment of customer centers designed with the
theme of "Sunshine, Happiness and Home", the implementation of the " Flying Dandelion Programme" to provide

regular trainings in customer services and innovating service channels.
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BE R RS Prowdmg warm service experience

BENRERA BB - F=R - 1 REHES, BERNKERERIEERER. RN, RAKHNERSD, BE
FIRREER. M8, HEMRRE. #E. REUNBEMREES "—uil” BERS.
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15" NEERE.




BEMEMETOET24NFERIRS, REFREMAEESEND. ZIERRFRSE. I, AFEEETE

EHGEERE. B B, EPPROERNELAYRHRERE, WherElEFRBASRERFAIEE.
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= PRSI Improving customer services

Bt “HARMIGETE" Implementing the "Flying Dandelion Programme”

BeERAERERE THIRMSIESEREE, H2013FE, SEMGRITEEFIRBERMIEIIRR, 8t “BR
IRIEETE] | B ERET, HEBREBEREREN. 20145, “HAERGTE]” HETRIERS
1157116415, 1H4A0008—ERBE THIEEEEAEERIE], BEEERKEGAERESE.

SN IRMEEEEIEEE  CEO, Wong Wai Yee, Peter issued certificates to the best trainers

B mARTE /K TFHE Assessing enterprises' safety inspection services

BiFERANMIEE N SNLREETRRE I N TR M BRRIEREE, AER2013FEMnElR “EETRIR
FIKFEHE” TIE. ZaHBR 7 ERBESEENTRGSIEIES, RTublE. iR, H8LE. <R
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BIFIRFRERIE Innovating service channels
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“FEFRIEZERE" "Business hall on your paim"
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— PKER
"Towngas China's logo consists of flames and the dominant hue is blue, because blue flames mean the
cleanest combustion, which symbolizes Towngas China's unremitting pursuit of environment—friendly

clean energy."

—— Chan Wing Kin, Alfred
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Providing clean energy
for the sake of environmental protection

BEXIRARERESIS R RLERIIRSE . PRSP RS SIONSR, WHRHRY). EES
FIRBHENR, BENRRENRSNERE. NEHE 7 ERISHIRRECE, e, RIERESFINIMAEENS
B2, 20145, BEARLDEISR. {EGeER. EERRER. EBERESH. FRE “HRtE Sh|
FERREIE,

Towngas China has been committed to becoming the most outstanding clean energy supplier and service provider

in China. We have always been providing customers with safe and reliable gas and with friendly, professional and
efficient services, while committed to protecting and improving the environment. Towngas China has formulated strict
environmental protection policies, and has implemented energy-saving, emission-reducing and environmental
protection measures throughout gas operation. In 2014, Towngas China made continuous efforts to prevent
construction pollution, supply green transportation energy, research and develop environment-friendly products,

implement environmental protection activities, and carry out "emission reduction competition”.
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BALERE 55 Preventing construction poliution

BRARISHOH, RIFEENE ST ER, T Hmeh THIRISeIRmEAERSR, [ ERasRETIE
B, LRKESHTRIRER . SIRCEHIZAEE. T aREEES.
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AR EIBEER Supplying clean transportation energy

B, HERRSRERAnRE, EETHIEERIIE—AGE. BERREREZSIEARSRER, HB
SERARIIRES, BREEIBRRARBUSRIERIIRER, b EEIERRHI, BRI SR,
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AR Improving product environment-friendliness

BENRITBNEERN BERH URe. RERARIES, HERNSHHEREEREEMFERH . 2
SRMEEERTIFEREE, BRAPNEEREERNEREYEREDE, I, QAEENEERERRIEIINE
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20145, “BELSH) EREEKESSRT20WE, B2013F6FEN, (BEEERINEIESEHE2013FHFE,

BESHIMSEE Towngas Bauhinia Gas Appliance

IBESAEEHE Greenhouse gasemission (1 Ton )
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EEIRREE) Implementing environmental protection activities

3R, BEAMIEE SEEEEERNFRE “ARER, HERER THEE), EoElen. HRKE. Hk—INE.
HRMKHESEEREGA, Bi7Eh. HREE. BrUETE. MREHEFEH . EEREERETREFE
BiEtESeEY). EEER—XI Y Im. ERIRETE. BRUhL. SeiTEERTESIFHER.

=60 HENBER TS ERRMERITIEE
Case: Chizhou Hong Kong and China Gas Carrying out a Campaign Themed with "Greenness,
environmental protection and Health"

108268, ihBERNR “Geltt, B0 =
T—2014F B EREIRERERIT &,

202 B RNTFHE TN B/NARERFEZERE L
FE, BEONKE. GmiK, GEEEBRETN

RREETY, WHELGRVK, 28RN,

FRE “ERttE"  Camying out the "Carbon Reduction Competition”

BERKEFEGAMIEEASRE “HMKHLE" 58, BERNERRENE, SEEPEENEKX. BER
EMEEHFAE, EHxTEEEENER, FBOBERMH. A2014FBFEME RIRILE" F1, BREHHR
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"Towngas China's development is driven by employees. \Without their participation, Towngas
China wouldn't have grown so quickly."
— Wong Wai Yee, Peter
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Building the development platform to provide
the caring atmosphere for employees

HIRAETHATNER . BHHE DENSTER, NIEBASINFEERR. Eit, FLFEUIEE. #E7/
HEFSRERHIBIAEMBIR NI EERK, EE TSR, (BERANAERER. Bt RNSHE T HERRER.
FRITENE THIRER, WSHEEA\ T EREEEHIE, LIpREES ThIBEER.E, Wi, [EEFET
SRHIANERBERMRE, LIRBFINE T=E5 oI5 aiEm Rz,

We are fully aware of the importance of employees for Towngas China. A company cannot grow continuously if it

doesn't have diigent and aspirant employees. Therefore, we are dedicated to fostering, building and maintaining a
competent and enthusiastic professional team where employees give full play to their potentials and thus promote
their own and Towngas China's development. To this end, Towngas China has developed the training system
covering employees at different levels and positions, and has proactively implemented the strategy of providing
double channels for talent development to expand the career development room of our employees. In addition,
Towngas China has formulated complete human resources policies and standards to ensure that our employees

enjoy full protection of their employment rights and interests.
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STE&E Number of employees
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A EERE Talent Development
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“TLCIiE” ZFF 4 "TLC Microblog" leaming platform
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HIAEH|51E] Special training program
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&

2014FEBEE BN Towngas China trainings in 2014

=HESES EAIEE

EDPE
PEEEEE REEFREI TR
EEFRIRRE

EEEEN

FNBET ANEBRRREERPIN R

APEFELT
LIEREREE

EFIRIFET

SQS/NvE HESEIR/VE (QC) RERSERRIFSHE
RIIEERT
FRIEE

SRR
FERRE

Tz einE
—&aT RRELRMEE

ARIEFER SR R
AR ERIR SRR
AR EE NSRS F TS
k&, T I

50051



BEST IEHEFE OTowngas

RNE—ERIRRTSEE. STEEHEEEEASIEERR, SR ESHRRRESRIGGBERIFE LT
NEES. BREF. BEINEL, BUFIRHREREEREE. 2014F, QOIS ESBREIRAT 30
No




NEFFENEFEMEAIRS T ET2EMEEE, IeFEEESENEE R SE =7,

4 sEITEEFRESEREn TR E

‘% (EIRR ) 1EEERY “TaiR(FEER BE
NACE Cenificate of Achicvement

Xinpeng Lu

As a Cortified ﬁ%
CP4 - Cathodic Protection Specialisl

CHRTE A e b e 0 g

D Member

= e e

Far A B ety Dl

Fang Ling Bo

b T i e of e Avea sl
o M Mty MO 14

Gmm = Wk ikl Of I RSB
15 i 5] &

EENER S S RSB ARSI ABIERIACCAE P

I
g

\
L

=

52 653



BEST IEHEFE OTowngas

“ANAIERE®E" "Double channels for talent development"
BE—SHERMAZNEZEEREE, BEEHERERIEETME, Q5B 7R ATNESIBEEEMA
e, BEzEE, mEENIETE RSN LIS L e TIEMIINErRE . o, MAEER TEIReeEmRtd
EIREEE PSR B LS B EE | B 75058

“BELSTE”  "Intem program”
BEMEIR2014F7BHE “8451E) |, BRSEENASEREES M. NaNAFELEE/2884, B
HEBEZ S, IBSHBREBMIIE. Zet2likMAsikint, BEMIVER, R RRESEEN TS
B, BHEXENIENHZET FRIFER,

“YBBERRIEETE]”  "Superior Quality Service "Programme
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MEBIRMESE. UEEE. 282ERENENBIE,
OH3H, BEAMIAMLET S ‘201455 EEREHESHRISFIENAIEE , AMIEEAEISQS/ MBS
IRIEERESAIER tEE, LRER. N\REFAERGES, EE RIS SQSHARAVEEER ., 112014
F, #£56,174 BSQS/MNERESEE “BEIRISE]" 1, THRA12EEE, AISEREEBE3000 &it.
SQS/MEEBSINEIRREALLE, 201450 HESEIR/NE (QC) A&, EFEEHEN (HEMEEEE
Preeics ) IBEEEABERE, HLHUBEN (FENrEREHAR ) IEEEE—SEE, HnsEN (PERR
BETFIZIRAFTG X ) BERGAZEERN (RSP IEERE ) EEIEAE_FE,
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E T ERMEE Protection of employees' rights and interests

BEIZTERSREE, ~ERINADEREERERE TSRS, Rik. k. RS NEMESZ AT
g, EETHRIESE, BfRIETBRISIHRIRMERES|, BSRT. 1308, ~FERRARR. AEER, QEHEHEE
BIEPAREERMS. FKik. Fi. BRSNS RIEARTR.

BEMREIERIZ BRI SN AR A, WERE (IMRETESBFRERFM) . (FM) BHERe, B
EAMIERNEEITAERESE), MR Nm10ERARNEAN 2014FE, BEREARETIFAREETIRR.
REVEBEREERZFEREREN, WERESTISIBIEEER . 20145, BEMRRSNM IS TILAIE
89.4%, ETZEIARER]I M ERBEHAEEERITR100%,
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EIEE CeR N AR .
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roRAER, BTAEAEPEEEEREE).

BRANERES, BReEIEREHR.
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ETHzERERTER:
Occupational health and safety protection for employees

RE-ERIREET. AEH. ERRARINERLEZE, BREEF LISEMMENCRE, WRTKSZHAR
&, 2HR T HEERIEERR,

LITREHEIRRZ2RE (HSE) B

& SN R T FR 2 N HDE FRIER;
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& BRI ERE L ERE B EEkR .



S (EIR2REFM)  REALIFREES MEEE. EANERE. Bhte. FLESFZHHE

NS
IBEET T2, BHEIRERRNLZENEKT, 20145, BEE T RERETEBRMILTZEL, &
TEITFARBEFRFE T EBS
BIOMFAZE ETSEETIEHE
Rate of accidents per 1,000 employees Number of working days lost for
(%0) work-related reasons (X Day)
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£ T1EFFRFE Employee benefit guarantee

O ERIE: Bk, BER. KR £85I TERRABAES.
ORIZEMRRE: BONSHAEE. BINEE. (IhuEah. EARRK. LIEEESRE.
OEBH: ERELEARBE. FHFHFR. 2F KR (BF12X) . TER. BER. 23R, 15URE (BRH.
R PEER. =R) .
HeRmf: FEnEE. eaEn. REEg. ~=55l.
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B=ET45F Enriching employees' life

LEBEEREENVNETEMIEE, E1(F. @R, EREEETELRUNIER, BMESTRME, 201458%
MENETEELTER “REAreer—ic! W , BeRlUASEHERSIS TR,

@ “RHMERER" R7

NEHEHE TR, LY ERTERESIES,; M PERR. BBk Bk FVE, UHEsItiE,; B
iR, BEEE 0.

O “HARERETE" &7

NEEE ‘PENS LWHRDES), (EBEEEAERmEN, BB,

® “KMZERERE" R

NEFRETERRR, BEDIYVIUES. DIVIgES, SNRE M5, WSS TikpEE), LUISES TR,

® “STHEFE" &7

BESHRET(E. @RETNVESR, 2014958, AF5IN ‘ETEMEE (EAP) ETVBEREHEMNE , 1B
BN SR OIESIIESTE, BES TRISE. ERER. BREE. \BER. HrxESH EmREET
BE . BIE2014F12AIK, 6 NRERIEZENE.

1

IBE AL Cosy aftemoon tea

BP9 Xiamen tour



AFE, REFHEER ‘BEST FURESHE |, Z1EEBFRE—CNERSHE, BERERSYHE
10,0007THYE FEME . 20145, SEEHIEIRE 19REEERAISHNRESEIREE, WRETEL12(7EE
A, R2JEEFEE, saat8lRIFAESIR 78 EHE THRENRIENHS T FLHBEER, [BEERISIEEE TETHY
SRR

NESER BEESTTIEEEIE EEEEREEE
Towngas China's senior executives presenting certificates to the winners in the "Scholarship Program for the Children of Towngas China's Employees”

2F): “OEBETHE, BREER FEINKE TRERRA
Case: On the Mid—autumn Day, visiting the family members of employees who were
dispatched to other places

20145, REERET “WBETR, BEERxR THYNREIXBRAEEE), 263 EEINK
ETHiEExBEFH T HEEBESRELZNTHNEREEEE, REEEHINRE TRBAIE
A, WRSHESER TR

=p. BT SEOKE BE&EETE] Case: Employee "Dynamic Flame" Collection Scheme

S 2014EAR, ATRBAERET SEANE REHE. ZERe—IE
B2 TG EN\TEEEAME TYEIEE ., & BB/ \T4A% ’ A \

EEE TR ASTEE, TEEIEREN SEONET | WEFRE SEN Q ;
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"The Group has always, and will continue to, actively aggregate our love and care to benefit the
society through various community programmes.”
— Wong Wai Yege, Peter
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ERHE ERSER
Expressing Towngas China's love
by making contributions to society

BEEIRIEA, EENFEREARSENER, BATETHESE, B2 ERE, B2, DEtE. 2014
F, BEEATEERRAHENPRNSERELS0RTT, BHEFR LAE3IA10A, FIBIHINIRIFISEG1, 229/,

Towngas China is deeply rooted in the Chinese mainland. While engaging in gas business, Towngas China has
never ignored fulfiling social responsibiliies and it has always been proactively providing public services and benefiting
society. Towngas China's expenditure on public services and environmental protection totaled RMB 5.5 milion in

2014. Towngas China has 3,410 volunteers and the volunteer team provided 31,229 hours of public services.
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BEICRTE)] Gentle Breeze Movement

BEEEITE) EEER2013FEBN AEMEIER, BEOERRERIEEEN. BEE. KR, BXEY
m, NERENSEREER . EEFERER BEKRTE AnmhE, EGEENAMSIEEATIREE
B, EREh, RREESENAERENERE. 8E2014FK, “BEKRITE EREHEER2008T, B
JIL TP =B TRR. LIRS 20PrER AR RN o

“BEEEITEY LA
Carrying out the "Gentle Breeze Movement" in Weifang City, Shandong Province



EBENINRIEEASISEEHEEENE, (KFERRE, REIEES. SENE RN, SREHEEEEE.

=) ENEEDEMEREEC

Case: Changjiu Towngas offers charity to local schools

4838, ENBESRTH—TAREIKERNGIRDY)\SRREE
UIBIREE), REUERO008+MEEFIS2ESEE Fm. F LK
SEMEMEFHERISIUE 7 “SAIR” | “EASEKGRR
FHRER bR o

=). FEEEEETFSMERE

Case: Welyuan Towngas has been offering financial aid to poor students for 5 consecutive years

FEBER2011FRE, SRENRRTEnEREERNET 1S
7T, BRIASIEEZTAEAENE, RHEOETT,
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__]'E'EEBD nxn_i_ij
Companionship for Resident Children Programme

FHBOFRE—ENZR BHTEDCREES SR NSRRI RIEE, ZEETEMIETR
BHEERSEER. 2014528, BEMRSITERR “BTRElEE1E" EERE T, ArmREEIRE
FLREEBEREEFRNRREETRESS Y, RI6ER. FLIESEERE1IIFEMA, MBEESMER, KRITEE
FREETYREHE, BESRn RN, BIEET(F, 2EH8, BERSEEEREMIYRI6ES
T 28 RS . BERENR ‘IR’ IBEEELIREEIREFE TR,

HTPIEREBTFREE—H Volunteers staying with "left-behind children”

BEEOEANT Making rice—dumplings together for public good

‘BREEOR R HERBERRESER, SFRTHHE, BERSHSEMETIRIERR. BFPORE
HEEEEOE, IR FEIMERER. RESEFEALFF. 20145F, BE ‘BRRORAE BEEHSE
1,8642& 1201, GrtEiRErNEEYm75,795(E.,

Z L EE PO RE—SaRT
Volunteers making rice-dumplings with the elderly in the welfare center



BERMSIER A ASEGEETR. BAF ==L, SC2h, OEtE.

=f). BLBERE ‘ZTXTN. ERAE [QmEH
Case: Yifeng Hong Kong and China Gas carrying out public service activity themed with "fuffilling
filial duties to express our love"

48128, BEEBERTHEESFTERIRFERE “E7
KT BRAE BOREES . ETHETIRERNT
e, BEIZAMER, ERENRIRERERR TER

NEERm.

=6 “PIESIBES, HRRBEER AmEH
Case: Public service activity themed with "presenting mooncakes to the elderly and providing gas
supply services in communities"

OB5H, B#lIBHEAMELE. FIUESHRET “F
MEHIERE, HERBELR" ~unREEE. ERRE
EERHHER, AREESE IR AR
RZEARER. AEMERIERERE SRS,

20 NERBEEETEEN

Case: Benxi Hong Kong and China Gas bringing warmth to Child Welfare Home
128118, NEEBFERECIRRIE AR E /a5 LRI ANE
mREEAE, BEEEIREAETIEZ40008 =08
AN EERR. 1B,
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Disseminating traffic safety knowledge among children

20145, BEREESEERE “HRE, $HET RINWEE. FBER. RERRY, TEEREZEM
HERE. BELSBHEEE. XBLEHMEETH. ReRNBEREBERIER, 2EEEEE BESG SR
SMIRNEMAIE A\ TEEE DI T RE0BLTeNER, SREENESBOATRIRERE.

=z/—"

=), BEREITUIRSRRE “AE, SHIED EE
Case: Towngas China carrying out an activity themed with "traffic safety for children" in Taian City,
Shandong Province

5B29H, EEEFRLHIBEELAMIESRES R XS, ST E5F), it
EEMRNBER e, B, FRFUBEQSREVERIENELEREC00E, ER100E, =
EEEIR30H, =2ME100(E, WEREBThIERERE MR T VIARE RESESE . B2MER
NIRRT, ERBREIETHNR, RERANETOES, BREETERT.




TEHEE Win—win results with the communities

BENRBIREREMEIEN . BER. SREERLISERE, HERESRETEEMERS DR, WA
TEbe S EE EURRI ot .

TETEEEEREERN, BERERIFR/ICUEBNENEE TIEERREN, IETERNENME. RIGT
B. KHRESERFSEETE, BEROETHEMEANREINE, LS ERESESTNE.

=l T-ERIEEFDEREMTR

Case: Taking local concems into full account in Tu=Gu line project

BERBEL-EETIEAER TR, FHEGRERTEEsHEmHEER K TRELSR, WETIEET
FREREEH TROS TUBIAH, IR DB ERMIRRECNEERE,

NSRRI IR HEEE, B50 PeRREE. Flt, SEICEERHEE L FERSEk
SRR BRI,

2. FESEIE TSRS ERER
Case: Pingchang Hong Kong and China Gas transforming underground high—pressure pipelines

to protect farmland

FEBERRBIEUS0M, ERO000IAKAISERE, LIRERENRIERR. RTESHMEPR
H, ~EiSRENsBHEFR I ERE T esBEBLImER K.

s, ETEEEEER T HFREMEER, BEESRERNTmET, LIHTERIPEENE,
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EEAEIH Major Awards
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Towngas China's major awards for corporate
social responsibility in 2014

"Company of the Year Award" in the "Gas The Institution of Gas Engineers and
Industry Awards 2014" Managers
The Energy and Uliliies Alliance
S
e ™
. "
Constituent Stock of Hang Seng Corporate H | Limi
Sustainability Index Series ang Seng Indexes Company Limited
\ o Y,
Corporate Citizen Committee of China R
' iy . Association of Social Workers FERPT ™
Outstanding Award of Corporate Citizen in CCTV-2 S ARREREN
China 2014 Tencent Charity Foundation . B i
\ J
p
1 TTERL
The Most Influential Company in China Ta Kung Pao & takungpao.com E“I rI:| |:
City—gas Industry of the Year ik 1

It
L

Outstanding Enterprise of the Year under
the Social Responsibility Prize for People's People's Daily Online
Enterprises programme

68069
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EIZREST Experts' Comments

EEERRIEEESE, FEERE. R EERSLEI MBS HIIRSIER .. MEEREEEMERERRY
FIDEEEEERS, ARERER, ESEETREENREE, RESILEM. HRR, HWHER
SRR
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26000t EHER) « RS EFEE (UIFEERRSER) (G4) FRENER, LBRSEHTEEEEE8
2, AL BRREIEETEEERS.

BRI, RELEMOENERE, DIEEE. 2. BB, BR. 81, d8\ErE MEBENHESEEE
B, EXNEETBENEEAERNER . 22FRBENETCE, EREPEETROER. FatEmnILuE
EESERE, AR B ENI e ER MBI RIS,

B, BEMEEIZEERSELL, WHREEMREEEE M#REXIMEETER. HE5IREEE
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1B, BEETHESHNIEEFNEEARER.

EEXR, LIS SEETNERE. KRNI —EL 2N EERS . A, REEFELTELEER, L
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Bii€% Appendix

BB MAEBITBEIRAE (IRE. tEkEaskatas|) 1BiERs|
Indicators Index of the Environmental, Social and Governance Reporting
Guidelines of Hong Kong Exchanges and Clearing Limited
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BAE: (852) 2963 3298

EH: (852) 25616618

g8ht:  www.towngaschina.com

Towngas China Company Limited
Incorporated in the Cayman Islands with limited liability
Stock Code: 1083

Head Office and Principal Place of Business

23rd Floor, 363 Java Road North Point, Hong Kong
Telephone:(852) 2963 3298

Facsimile:(852) 2561 6618
Website:www.towngaschina.com





