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Chairman's Address

As a public utility company, Towngas China's mission is "To provide our customers with a safe, reliable supply of gas
and the caring, competent and efficient service they expect, while working to preserve, protect and improve our
environment." Over the years, the Group has always strived to create value for stakeholders and the community by
adopting best practices in its business operation. The Group fulfills its responsibilities as a corporate citizen in the
following aspects: protection of shareholders' interests, operational safety, service excellence, environmental
protection, employee development, and charity initiatives, with a view to driving sustainable development of the society.
Towngas China has always upheld the internal control principle and corporate governance concept of "abidance by
contracts and compliance with laws". At the shareholder level as an investment body, the Group exercises its rights and
fuffills its obligations by formulating articles of association of Group project companies, appointing directors/supervisors
and nominating the management. From group control at the shareholders' level, corporate governance at the board
level to the daily operations at the management level, there is no administrative intervention in the Group companies,
but only support, service and interaction that facilitate sustainable development of these companies.

As a natural gas supplier and service provider, gas safety is the lifeblood for our survival and development. The
importance of safety cannot be emphasized enough, and investments dealing with safety issues can never be
excessive. Since we regard gas safety as the duty of the top management, | personally take charge of the Safety
Committee of the Group. All general managers of the project companies are responsible for operational safety, and have
to carry out safety inspections personally on a monthly basis. The results have to be submitted to the headquarters while
the Group Safety Committee examines the inspection results and recommends corrective measures. The Group has
always been committed to the building and operation of the safest gas system, with a view to becoming a preeminent
gas company offering the highest safety level with unparalleled professionalism.

The level of service quality embodies a gas company's operational level and also largely determines whether the
company has the capacity for long—term development. In tandem with its "customer—oriented" service philosophy,
Towngas China has established a customer service management system, nominated the "Service with a Smile
Ambassador" and organized the "Service with a Smile Ambassador Club" to carry out the" Flying Dandelion Programme"
so as to promote the "Culture of Warmth and Care". As a result, the customers would enjoy not only a safe gas supply,
but also a heartwarming supportive service.

Our focus on safety and service stems from our corporate mission and vision, which is imperative for the survival and
development of the Group. It will only be possible for us to secure further development when our safety level and
service quality are recognized by the society and deemed satisfactory by our customers. This is the most important
aspect of the Group's social responsibility. In fact corporate social responsibility is never a burden imposed upon us, on
the contrary, it is rather something intimately blended with our business. Corporate social responsibility is in the genes

of Towngas China.
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Towngas China actively involved in environmental protection activities, and the gas which we provide is itself an
extremely clean natural resource. In response to the national energy policy requirements, we actively facilitate in the
urban energy consumption structure in order to improve air quality in urban areas. In addition, the company has launched
a variety of environmental protection campaigns, such as the "Seven Options for Smog Reduction—Towngas China's
Green Journey', Towngas China Forest grand plantation activity at Dafushan Forest Park in Guangzhou, the "Earth Hour"
campaign, to name a few. Through solid actions, we hope to arouse public awareness of environmental protection on
an ongoing basis.

Our staff is the cornerstone of the Group's development. VWe make every effort to create for employees a comfortable
environment for work and living, while adopting measures to facilitate their career development. In recent years, the
"Elite Programme”, "Interactive Mentorship Programme”, "Executive Development Programme”, as well as the "TLC
(Towngas Leadership Competency)" Microblog platform, have served to improve employees' professional skills on a
continued basis and helped them achieve greater development.

Towngas China is actively engaged in public welfare by adhering to our social responsibility concept of "Benefitting the
community through active participation in welfare services and rewarding the society through dedicated protection of the
environment." We not only encourage Group companies and employees, customers and suppliers to actively participate
in public service, but also regard public service as a long—term duty to be carefully managed. In recent years, Towngas
China has continuously implemented programs like the "Firefly Centre", "Towngas Rice Dumplings for Community" and
"Book Donation with Love and Care Programme" with our utmost effort, dedication and love. In 2013, we started our
charity label "Gentle Breeze Movement' to ensure that our welfare activities will be carried out both more regularly and
in a more structured manner as we put our unceasing efforts to contribute to the sustainable development of our
community as well our business.

This report is the first corporate social responsibility report published by Towngas China. VWe hope that this report can
enhance communication with various stakeholders, and we welcome opinions from all sectors of the community for

the benefit of the ongoing development of Towngas China.

Chairman, Towngas China Company Limited %L"Z & & ff A S

Managing Director, The Hong Kong and China Gas Company Limited Chan Wing Kin, Alfred
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NGIEGM N Corporate Profile

BEMRTARAS (HE "BERR" ) BFBLHAS (RERDS. 1083) , HIERRBEBPERR (R
#. 0003 ) , BEMRRIAEET20,324A, B—REFIUEMFEBIRE,. MENELCEENTXRRREEES
B, TEEBRETEERTERLE, BE2013FK, ATRREMREE2878NE,
BERRBEABTNESINSMENERER, BREEETENREENNRFEBNRREENSIE, £RE
T . BER. B, Uit BRI B, IE. I, SR BEE. R Wl WIREETE T REL/
Bi6 B/ EEm A LBEs0 R ER hE,

BERREHEBENEFRE. SRNRRBLASILENSEETEEN, BRAMRA. THEMURREARD
%, BERTaX@EE, LARRBINENREFHRRHUBIRER—

Towngas China Company Limited ("Towngas China") is a Hong Kong listed company (stock code: 1083), with The Hong Kong
and China Gas Company Limited (Towngas') (stock code: 0003) being its main shareholder. \With a workforce of 20,324
people currently, Towngas China is a professional gas investment group specializing in gas business investment, development
and operational management. Towngas China is principally engaged in the city—gas business with its gas pipeline network of
28,758 km by end of 2013.

With its unique competitive advantages and efficient development model, Towngas China has established over 80 Group
companies in 15 provinces/autonomous regions/municipalities including Anhui, Fujian, Guangdong, Guangxi, Hebei,
Heilongjiang, Hunan, Jiangsu, Jiangxi, Jilin, Liaoning, Shandong, Sichuan, Zhejiang and Chongging through partnership with
local gas companies in the target market.

With its quality customer service, efficient gas network and advanced management system, Towngas China has expanded
the market coverage in domestic, commmercial, industrial and even vehicle gas refilling stations, in a highly effective way.

Towngas China has now become one of the best gas suppliers and service providers in mainland.
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Social Responsibility Management

BE= Vision

MIRIRRERE, BOERABENEE

— BRI R ARTS R

To be Asia's leading energy supplier and service provider, with an environmentally friendly focus.

{E4y Mission

REPHERETENMR, LRIGRY. FENSHENRS, BERNRERKSERE,

To provide our customers with a safe, reliable supply of gas and the caring, competent and efficient service they expect,

while working to preserve, protect and improve our environment.

B{E#E Values

Bt

Teamwork

Continuous
Learning

EEHRIFE
Respect and
Integrity

S E 5
Accountability

A
Leadership

NEEEE
Values

Entrepreneurial

Creativity
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#HEEEIEA Concept of Social Responsibility
BRSH MR, FEME, BHRERTRE, DEHE,
Benefitting the community through active participation in welfare services and rewarding the society through dedicated

protection of the environment.

HESEEIEER!  Social Responsibility Management Model

Sound Operation

-
By

Operations

FRttE
Dedication ETeHE e b
to Society 4NN Responsibility Safety First
Tig Governance
Society

HOEM A
Public Benefit

EIRERTT STEE
Management NN Responsibility
Enhancement BRIt S Promotion

Contributing to Society

R
EET SEEE Service
Caring for Responsibility
Staff Communication

MEEE
Customer—
oriented

®RIE
Environment

TERR

Focus on
Environmental Protection

AT BRBRNHRY, BEME, BHARELTRE, DEME” WEEES, BASEL. BRANTE
BEEEETIE, IRESFNEER, VE THREBBOEESFFK, DULRFBELSEEEEKF,

The company strictly observes the concept of social responsibility that calls for "Benefitting the community through active
participation in welfare services and rewarding the society through dedicated protection of the environment." Through
institutionalized and systematic work to promote social responsibility practices, enhance communication with various
stakeholders, and effectively understand and responded positively to the demands of the various parties, we will enhance our

level of socially responsible practices.

2013 FEREHEETRE
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SETZiE-E Core Issues of Social Responsibility

BERRBORARHRES. RRE. HXFEMRTRE, WAILZ2ERR, LARSEEANEERBINR
BiERRR, BESAURRRCERRNEZE, BERRRD 38" #RES, R, tEREER=%%S (Safety)
x PR% (Service ) x $H%E (Sales ) . ¥BEKG, RLBEM, RBEKHE, BLEERE, THSHE,

Towngas China is committed to being the best, safest and professional gas company. Only with safety as a prerequisite, and
service that should even be placed ahead of utilities as a prerequisite, can Towngas China achieve its business development
goals. Towngas China has put forward the "3S" concept of development, namely, continued business growth = Safety x
Service x Sales. For Towngas China, safety is the responsibility, service is the commitment, professionalism is the attitude and

action is the key.

/valigi® Corporate Govemance

#5253 Board Governance

EEeLAERRNESE0HAM, BTEEMEEN, BRE=2TES. SN TEER=LE TN TES, E
EUBERTNES. KBERUBRFKERRET, LEaEFEAIRERINGEES, EEel LT =EZ£E
g, MInRAEPER,

BIEEMR/ASIEIELH  Towngas China Corporate Governance Structure

Exe¥fiEEe

i : BB
| 18R

HEAEY PEHR

EETEES
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BEMESEREENE Functions of Specialized Committees
ZESHH FEREE

$HESe | SHAAERASHESUERERASFRANGHECK, SENNTESNSAERARNTH (£
U7 | RN, RUSHBEREESHE ) DETSMBEE, MRRIERTESOFIIREEE,

BIREEE | THRASNINESTHDRE, SwEESERE, LEHEERNMEIRHIRZHARRG

HEFNRENEEREFTSHREFETER, LoEFSRIER. REEZ8ethasiciEszaes
. BHERAAR, SHERIIETESE IR EE SN BN R,

2013F128, FELETRIFE. FEREARS AT EHSRBRAR P VRN T "2013FB NI EE =T HisE
n, BECAIEETANESKE, BERREE 201B3FERIEEEMIE  ZERETERE RETERRER.
A, W5, A, BF. IEM. BPE. EFSBUMRESH. UIEHeEESE A ERENEN EHRS],

BERRRTERETHRR R R L ENBER R TESE NS R EMERL A EREEER
Mr. Wong Wai Yee, Peter, the Executive Director and the Chief Executive Officer of Towngas China Company Limited and Mr. Ho Hon Ming,
John, the Executive Director and Company Secretary of Towngas China Company Limited attended the award ceremony

2 EREIE Group Companies Risk Management

S2REMRREENERBEE, BERRN2006EMEHEET "HERMRBSE HE, WLHN2008FAZHIEHEEET
BEMRRITEE N, ZHERETEERR. MHER. EERR. LEIEDCRR. BREZEKBRAR.
ANEBRRR. WRMERE. mHABMRESERERMRIERER, HABEEHMENERBERNERERE MRS
EHETREME, RELH —EFMEMEERBER), WRERBEXIVEESES. P RERK,
BERRBCIHERSERSEXTMSHENERSEIZES, SWBECENTRRETIEZESI/NE, KR
REFER, Frles. PTEAREERXEBERREFTZEE, ZESTHH OEERMYS. PREREBRLEE
BERAER, WHEARE, HIRBEEREESHERSUERER.

2013FEBHEMEHEFRS
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HEM R A FRIE4ER Towngas China Risk Assessment Matrix

pLGa; 22

- \ BN
(%45 5) (E5%. 4) (4% 3) (%45 2) (&85 1)

255 205 155 10 this 51k KEE (54 5)

205 165 125 8 AL R (EH. 4) | &
15 120h7 9tp 6 b 3eh{E mE (% 3) | E
10 g 6:h 4 i 2 s 2) |
5eh{E 41K 3¢ 2 & 11& TR (4R 1)

NEFEST Internal Audit

2013 FEAFEMRRIUFRESEHFINEET721H, BHEBHECOTENBES. HRUESERT. TIREEHRT. =
TiReBRRERET. TIRTaSEHEer. RIEEE. BBEs. T (SHEE—MIH) ) F5t. WARBEZEHS. FALt
EREHET. BERPAENFIESEHE,

RZEEES Business Ethics Control

NEBITRLEBEERZES, WERAERRSERT, T¥H 7T (BEARFXEETETM) , REEME
TGRSR, ASHE R SR S SRS, LR T A A,
AR BEAE BT 2 BB B i

HBEMTEELZSEMR (HSE) B% Towngas China HSE Policy

NE—HFREET. AE88. BFRARVBRRRS, BRAEELTSEMIERER, WK 2R
#, 2B T —REEREBNEFTRE,

AT 2HEMHEEHHSEBAE.

* BHRNRbFRRTEL S RERIZEEP MR

* RETIRMBERRIHSRNITERE,

o FENREHSERY, ERETEHMBIE, ERNESERKAERNERNE;

* CHBRARME. ERREMRE ENET SR,

* TEHERERRED, FAESREAMERE, REMEEEH,

° WIFEMIMEBNHSEER R4,

* BBHBEREI, REBEL. AEAAEERHFHHSERRIESR,

* FERBEEERNAE,

FrEEEABE#RRETERRERBEREIPBIET/ASIMHSERKR, BIEABNTIERIAL, HEIBEEASHEM
B EEHSERTE,
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BT RABREHEUTHWHSESE:

* BRESERRZERIATFENANRZE;

* EBSHHSEEET(E, WKIEEBEENHSEEE,
* BISEFHSEFM. BFFUARNEXK;

* REEBRIREEFIETEN, MBESHELE,

o SEAFDERAE TERTE P EEER.

HEeETTHEREE Regular Social Responsibility Reporting System
B2013%F#, BERRERETCEEFEESSRRZTIIA (PELRMSELTEREFEZRR) , BREFE
HEETTE, MibingasECENTEETERE,

HEEFEIT/EHE®E Social Responsibility Promotion

B (BEMRROEMSEEREREHIFES|)  Issuance of the "Guidelines for Compiling Corporate
Social Responsibility Report of Towngas China"

ABIR2012F7 B8R (BERROCERRTSETRSIES (F—MR) ), ARESETCERHCETSETR
5o 20135, NEEE—IRIESIMNERE FiEkxE, YREF11BES (BERRCEHESEMRERFIES] (£
BR) ) o BIIRIESIBZSEEANMEMSETIEE, ROEERRTEFHRABERROESE, BEERRR
ETNPERTMEEEREREFRHEMNIEE,

Fr “EMHEEFITERE"  Establishment of "CSR Liaison Office"
20134, ASBIR T ETEETTEREE, BE N EHETHeaEREREEtETSSTHEEIERES
SFEE,

2013FE M EHEFRS
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HEEFEEE Communication in CSR

BEEmEBEfE Communication with Stakeholders
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HE FosEit[= SETEE B
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SUIME. FRHERERR
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EHEETHIE Comorate Social Responsibility Forum
20124E7 8, BERRAEILTER "TELE LIRUTEETSERE" , KE80ZRMEEMNIT200A 20, EHBET
EHR . HFR00BFBEANLZTEEETA. BNEESE T EETEE, BEACEHESSIORBETRE,

Bk R E R R B LB B EAHGER
Chairman, Mr. Chan Wing Kin, Alfred officiated the CSR Forum CEQ, Mr. Wong Wai Yee, Peter delivered a Speech

TEERROERKHETET
Discussions Panel by CSR experts and representatives from renowned organizations

013FEBHEMEEFRS
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Sound Operation
Boosting Economic Development

MERFHEEEGE, FHSRRACEREHRER, "

AR

My )= |

P

=

BRKE

"As long as we get things done, the profits will be reflected in the long—term operation."

—— Chan Wing Kin, Alfred
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IS Business Philosophy

BERRLET R DEREERRNREAL, MBSTELEI AT SR RNBALER, ERALEENER, A5H
PRBEXZLKEEERLZENRRZER, ARENRES. &Re. REENAREE, BELAASEEHELEAN
HFARIKF

Towngas China is not just pursuing maximum economic efficiency, but rather focusing on the balancing of economic
benefits and social benefits while achieving quality growth. Through the building and operating of the safest gas
system, the company aims to become the preeminent, safest, and most professional Gas Group, and to be the first

world—class public utility.

2013FE M EEFRS
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#EFRIA Operating Performance
2013F /%, BERREHEEWNGTN6EBTT, B2012FEHER29.6%, AFENSFRERRFIFE42.4678(L,
KRR R GI8HEL, FRIEER333%, AEIRREEFEGEFFB11.0662% T, FLEER31.6%, 2013FE, #
ERRHHEESEMREISEILA K, FLEER1.8%,

ZEZE (=TT ) Tumover (HK'$ 100 million) ; FAE (=TT ) Net Profit (HK $ 100 million)

il

20114 20114E 20125

FEEWERZ (% ) Return on Net Assets (%) BPEE (EF ) Number of Customers (in 0000)

20114 20124 2013
ERRNIR (¢ ENEAE EA Ay iy ]

Note: The calculation of Return on Net Assets does not include
Non-controlling interests

72K ) Gas Sales (in 100 million cubic meters) /A8 ) Gas Network Length (km)

2012 20114 2012
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HEHEESEFEE Supply Chain Social Responsibility Management
BERRER S SHEFETHEET, EsIAFHHERZR, BERREHEESF TN EEBRERFEE
%o TAERMGGHEMEIRT, BEFELERCEHSEARREENHER, WEBIREEIEERISO 14000%

B R 22 S ROHSAS 18000%BEM M,
HNEHABSIENGER, BEMRREREVARBY
eEAHAETTHER, EXHEFHEES, HiEXEE
ERMER REFER,

BERFTAGDHBSRESEKHFEESSR

SR BEERNRELHNRGER, 1= OHERRAMET
WE. BEMREMSMIOHEAE, LiREBEKZER,

Joint purchasing cooperative meeting with suppliers and partners

A ERREE R SRS R LI
Supply chain management training and workshops for experi

ences sharing

2013FE M EHEERS
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BRMTERRE  Contributions to Industry Development
ERERNAZOEHRRELRRRBE, BERFENNESEABTRRTENRRECER, RETZEEY
HESRMARES, 2006FES, ASHBETFOMCHETRTEREREHOGIE, LET20HEERRTEZE
FAZENRERMHER, I, A IRESLBETEIRMAHINEIEIES WG TERNETE, BERTHEBRE
DN AR,

BERRSERFOERATEZEREHBR

Towngas China contributed in formulating National / Industry Standards

5% Numbers KEAELZTE Standards Titles
01 (SRR RS0 ) GB50494
02 (A RS ETHR%0) GB50028
03 (FEERRSEETT. BB eRmHRRE) CJJ61-2006
04 (BUBHRREETRRRAMTRE) CIJ63-2008
05 (BIER MR AR R ERAZEE ) 212151
06 (SRR FAR SR H) B IE R R B RAHRAR ) CJJ9B
07 (SRR AR BIAR &6 )
08 (B RIAREE LA SRS )
09 ORI A B RBR IS FTHAR %)
10 (AR IEIET T, MEEABE e RNRRE) CJJ51
11 (BhEEesBERRE- REE)
12 (IR R EET BN TREATRE)
13 CRYIT I Rt TAR b T BaBRcRAR )
14 (MRBRTHER]) GB/T28885
15 (BIEMREANTREBTAESRIURE) ClJA
16 (REBRRIRESELERERUGRE ) CI12
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BERFRTBEMORRIIEERETHEIESIER

Gas Engineering Construction and Operation Guidelines Issued by Towngas China

FF5% Numbers ¥55142 %8 Guidelines Titles
01 (PEERERNEE AT T ERARBEREZFET. MIFAETES] (DM11) )
02 (b E R REEMEREET. T RAEEIES] (DM12) )
03 (LNGR b ubsgst. MK EfTEs])
04 ( Brubsi s htAk R FE (DMB0) )
05 (RAREBRFM)
06 (RERREET LS FM)

0,

I iR &R g AR
DMS50

¥ 55T Responding to Gas Shortage

FEEREMBEMKEETRS, BEERRFREERILE, B DFRATHELENERAIRERERIR, HERR
HEFERM, LHRAELE, HEILAHTHHERRBRKAEEH EFRETENA I TRRELSEEEES
BERETES, HTHMBA "Fit” B, M "FOt’ &ER, BERXRTEIBENESEHRSRERA
RIEBREHARE, WREFEHAFPRARNESFER, MEFFECERTEE,

2013 FEREHEETRE




T E I BISITEHE

Safety First
As Industry Role Model

‘ReZE BTz, #TREF TER.

BROKE

‘No matter how many customers, | will continue to travel the path of safety."

—— Chan Wing Kin, Alfred
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Z4IE& Safety Philosophy

BERF "BREFPHERZE2TRNRR, LREHRY. FXENSHENRY, RN RFERBERE" BOERE
o, WEEEEERAINEEAE, LRH " ‘TFEY i BEESFL " NWR2EEBEE, BBLEEZE
B, ZEPINBHIBIE, BIELZEEEN, SHITERARLENRRER,

Our mission is "To provide our customers with a safe, reliable supply of gas and the caring, competent and efficient service
they expect, while working to preserve, protect and improve our environment." Safety operations are the company's top
priority, and we set the safety target of "zero accidents" instead of "zero accountability accidents'. Through the cooperation of

at all levels throughout the Group and strict safety quality control, we strive to create the most secure gas system.

24N Safety Measures

REEREZL S Gas Infrastructure Safety

IRE R AR, BERRTIEHESERRREERBILNZLBIEFEER, TRERBRET R L
B EENEM, ASIANHEEFAMEMMNEZE (PE) &, LHIBMHIHEEERAIRRTEEE R IR RE
R, sRUBAMIRTIEN., HNEEMIERE, NSERFITHEAFR, BRI "—2—8" NEEFZHE T,

013FEBHEMEEFRS
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EfTEE  Operation Monitoring

AERFE I FHEENEETHREIMARENRLLERERS, BEBI/ETLELBNER, THENRER
B, WERTERT, AaFLREIHARIEEETREEZ.

BERREBBAEWHZGADEERIBEERES, BE. AENRARCHEEE, TEBHEBERERERRSK
(SCADA ) EBFEUAL, thoh, A BBRHTHEEHRBESNTEKS, THHHE=FEIHIE, REKRL
Ehs,

AR RBERESCADAR &

Towngas China senior management inspection of SCADA system

WITEFHMULLETE Proactive Safety Management Implementation
BERRIENE MRS EIEEE, TERURRZEREREENE, MAZEEN, DILHESHEELKCERSE
K AERS.

24 R R
EIRLHE
Safety & Risk
Management

EHReEED \ MWk F HsEema R
Regional Safety HSE Management
Year Activities System
FHiE
ZEEH
Proactive Safety

RS
R4 Management EAE

LA
KPIFEEK General Manager
Safety KPI Index Monthly Safety

oK R Inspection
BB Program

Safety and Risk

Management

Audit
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TERERREERE
ABERTEL T TENLLAREIESE, TEEAREE. BEERETEE=S2UE, 05N T UESE=SEEER
Z8g, ENERERTIEMMIEEANMERZEZEENTENE, REERETSCEMIREREAREE
B, WHARABRENLERTE T REREAREENRMIREENVREAR, BERTERZERAREEA SREMAM
LeTRMAESE, PETSTENTRZeTEER, BRECENRERBEE TEEBSMER, REMIT
B, BEZ2ZE8eNSIRR, BEDR, BHENNESMHERE, SHIHLETLRIREIRNRRE,

RERFFARTIGEZER

Towngas China on—site emergency drills

W B rfgRReRE (HSE) EEfR

ABERFTSIMOHSAS 18001 R EFEERAR, YWESMRITENEE, B THEEERALETE. SERSR
Pz R RABTER. TRk LPIHSELSEYN, EEETEERSREIRTEHSEEEER, b, SEEHEE)
ETE3ETTISO 14000IREETRRE R OHSAS 18001l L2 EFEEERANERMRETIE, BE2013FRK, BER
FOE T HAE6HIEHIBIBISO 14000EREEEEANE, IH13REHEBIBOHSAS 18001 R TR AR,

2013 FRERRT LT L R AREET RS
2013 New Group companies Safety and Risk Management VWorkshop

2013FE M EHERS
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B TR AR e REHIE

BERREREGEBLEGAXARBFHFETZERE, KFEXLZEeBARELReRELE, IhFive
WER, BEREGCEBLERBRERTAMRRE, LHRELRRETEEHEMILT, BLELLBEHE BT
FRib. EM. BP. OB, IRF1CEFEREMEERL, BERRN201IBFHTHRLERN ZeBETE, Bl
FEEE. TRMEFELEMEZHNRERE, IREERNZR, BASTCEERNREREAREEKE, &£
BxsZEeBRBMAER, MR AILEAREETE, EREESETLERBENIZTLETHELER, 2
HEEE R,

BERRESCERLERRZT NS

General managers in all areas carry out safety inspections

N FitiR e RBRELTS

BT AFRSEMFEAERCENRERAREIKT, RRCEXZERERAREERBREERTHTERTR
FEFNEK, (REBESMETREFTIERIBGENTH, EEN2006FHTRERARBZTNHE, LHILFE
BrxE. FEEEER2. EhiRke. €HRe. TPRE. Ribee. ITEw:e. RS, RLEE. WBR
ERIRERE10ER B H5T00BAMEMRE S ERTEARIMN AR RAREEINEZL, HReXRTFENE
LML TRE, WAFTIERANE PN FRELIEAT,

84> Score &8 Ranking 22 Comments
F7=%% (N EBZEEDEEERS) s RE" Kok ok ok ok ok EREEEAT R
N%<BD<%% (NEFZEENEERS )| £ THEHE" koo k ok (e G,
86% <154 <90% ' HE" Ak kkk RHERTEXSE

80% <1543 <86% “TUE” Jk ok Kk SRR, SEERAE
70% <154 <80% &%, aRERY
60% <57 <70% BfkE

1§93 <60% REME
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W 2#r 2 eKPIHEE
BERTELT —ERRTENHERER (KP) 8%, 8FE8ce. EFPRe%, NERHBESCENTE
BEREITEREHET T, BetE iRt e BRI IEIEE,
TEELHKPHEE Main Pipe Network KPI Index
$54Z Indicator {7 Unit
BRI = EUIRIEE
EAHHREE
ERtREEE
BEHEREH
ERES(EERESE %

E & Definition

BEARMREEEEE = EWIRIORE

BEARMREBEEMRFERARE (HRIRFUREIESIB0%LEL )
BEERNAF R AREEE RS ETE / L

BELEMRE BB

BEARRNHESA AR ORI

FTERPREKPIHES  Main Customer Safety KPI Index
$54Z Indicator Bz Unit

LARRRINN P EE

LRt E Mt ( BERFEEE)

A 2% Definition
=R B LRI P Hix100%
= (ZFRIBANFE) x (1—HREFEE ) x (1-FRBESEEEXI0)
=R BEBEBL ST EE TR —RBEEE00%

N AR ESZEFEED

it20085F e, BEMRREFANZ. Rib. B, IR, ER. ERFHERRERZEFED, KFEE=SE

el ERE
PEEHLZEFERESR, WETHERE, REERTR, BEETCEELLEEE.

Bk REFAEER BT FRESH LHE
Chairman, Chan Wing Kin, Alfred speech at the Eastern Regional
Safety Concluding Meeting

Bk B EEREREIIS
Chairman, Chan Wing Kin, Alfred at the safety inspection site
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2013, AEEREEEFAVRANBMET, BRETEHMRLEE, ERRELURT. EFRE2EHTTIIRIGEH

BRRLA

MREHEE () BEEFPBRERMNE (%)
igher Gas Accidents (case) Serious Accident Rate per Million Customers (%)

20114 20124F

20124F

BEREFPLZSEEEZ Buiding a Customer Safety Operation System
CREL REAERTNRETHRBE, RTHETESHMLEEEZIN, ASHENRREL. BNaHELEE

i, MAEZEFREEERAHIRN, BEABERRETUNREEERSR,

TEHFP AL SERZEEE EREHZSBRERSRIEE
Regular Safety Inspection Gas Resumption Safety
Eliminate Safety Hazards Operation and Efficient

Emergency Repairing

TEiY

Zero Accidents

NPERE SPEX
Individual Household Installation
Individual Household Ignition

ARZEEE REMEHERE
Safe Gas Usage Advocacy
Safe Gas Appliance Promotion

2013FEEHEMEHRFRS
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W EHEP RS

BERTIET SRR NIEER, ARRRETERFEREYE \BETAPBRE, BRZGN, RNASEHP
NRRASHEBNRZMWAR, MERFTR. FRE. RRASSEXENLSRE, RETZHFIEOE-SEHERE
o W2009fFi2, BERRERSOEH=FRUEBEAFBRENHEFPEIRE, WHEIL100%AFHRENIES
Z,

RERECRKREE, BERRELCBEIB=ESH, Hp "—HBE EERERRYE, ARFER, BERRH
SHA. tESHENE, BHRABEHRERSBERNOREFELR, PR "—HBEERE" NBRALEFETE,

N sREfeeRERSRIEE
BERREREISRAMERIEE R AARI24/ N\ FFRAE . ( RREHRN ) , EREHRRE, RYIPEEHANL
ERHRBEMAR, BRTEAPITRRRSERMNIIE, ToRERR.

AERSEHEIE L, ASBEREMEF24NEREMRR, —ERTRE, AANBENETHE, BERREER
R EREHEERRF) TAERNEEESR. SanNERFARBRBKENHERSTIA "—RBREEREX" 1
SRE, BERRSNBERILFPHERR,

FPREEZE (%) Emergency Gas Leakage
Rate for Residential Customers (%)
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W T PRES PEEKEIE
BEMRRBUXETEL, BRPREANFRAMESHREIAE, NEERPEER, ASTNEERPNEMKL
BRETRE, ‘AL APRLEF WRRRIEERNEE, BRI I BELER.

NEIEST "HPEAT NITERE, TERTIRETRE, BRRASDERERIME, EA-FHBBRE,

JAHRIRR
NEJANE LR, I8P NRFEREM R, A TR R

N 22BREERZEMARE

BEMRRSEENT "BREI)NE" , THEHE. RKEMRMERZEEHE, RSENREEFER. HETHH

BAE, B, ABBEOAPNTEHERXRERENRZEMRE, WEBERRANTEIMKSE, REFH#R
AR, BITAFPNZeEH, BREENETEERE T R

& P RENAE Customer Focus Team MR L e EE Gas Safety Advocacy

2013FEBHEMEHEFRS




DEEE ZEEREmE
Customer—oriented
Excellent Service Quality

©
& &=
o

CUERREIRMNRR , ERRMEELANRBREE,
— BRKE
" "You can hear our smile', this is our basic service attitude."
—— Chan Wing Kin, Alfred
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%= FRRFEIES  Customer Service Philosophy

BERRFA "DUERE" (RBES, BORREFPREERY. BXENSRERNRS, algceftRNERL,
REATTENERESNRBES, BREFZIFRENRBER, "GRAREFEF, BHMARIFDIR
B BRBERBIMERNZSER,

Towngas China adheres to a "Customer—oriented" service concept. VWe are committed to providing customers with a friendly,
professional and efficient service. Towngas China is in constant pursuit of a higher service concept based on the safe supply of
gas, allowing customers to enjoy a better quality service experience. Treating our customers as our family, let them feel warm

and allowing them to feel welcomed and comfortable” is the proud goal that Towngas China is pursuing.

EZFARFEERE  Customer Service Targets
2013%, BEMFESMLEER UK DI, FRARLRTRE. FORKEE, TIHCE. RHEEREEE P
BREFENTTRMEE, LEHAGSERYEENERNE, BAESITIVE. RGNS R
FRESLEEE, RHTRRARELER, STEABPREL,

2013FE M EHERS
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= FARFEFRIR  Customer Service Performance

BEMREFRBEEHEERE Towngas China Customer Service Management System Diagram

EFmE. il

- BT IR (TR (18R ) BB

RESHERR RS I B ORBL

=xEw b > PR

BERREFRBEERR "BPpL" o "BRPLT  CEPIRE ZHEARPEBRTRVNRBEER, B8
RENSEHRRE, REAEOREL, NRAEHTHRORE XL, ETEAERSE. "GRXAREEFER”
BUBRIFIE SRR XL A, MAERITE FnEE, YRS ENEERREHNRE R R,

EBHEFPBRIEFBE Improving Customer Service Skills

BRe—RTHEABNEMNKE, BERRALR. Wl SHAERSMZE S 7T EMINEIIEE, ASBERERE
FEAEENER, HE—RLTHMABWEESAMEEEIN, ARRERBIEE. BB, £HEESHTE, Bl
BRBLANZBIB, BERIEEREZE AU LE, 2013FBERT—FLHABNEE FMEE100%,

tesh, BELKGEFFEIG, heHTREBENNITEABETRNERSE, BEREZIIE, MBR—EIE
A BREERH T ETEA BB EK,
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HEESRERIRTF 01 Promoting the Culture of Heartwarming Service
BERRIL2008FRIEE N SHEBE "HERE" B, BBERSELIIREETE, HRESGN—ERHAE
EPREAL B BEMMEEE, 20120 BERTEE "MERBALFHERE" 1R 10K IRE A EF201 5k
BBRE, WN2013FAr "WERBAFEER" , A2HEEAME THARRGE" , FEERBERROEER
B3ko 2013%F, BERRILE2008BARSH SHELARMRIGETE” i, fGEF—&, FEERRNEERHEX
BB,

BEMR "WRRB AR RS

Towngas China "Service with a Smile Ambassador Contest "

SHATRIGE A
"Flying Dandelion" Programme

2013FE M EHEERS




\uzEy wEEHRE

A& B2 AR 758EER Creating a Heartwarming Service Experience

BERREIEZFAP L, BEPRERFIENEBSH. STRRE. PERRRE. #E. REURBERRESR
%o 20134, BERREF D OBEFELIN, B Bt - 8 - R} BES, SERAZF,POEBRE, 18E
P&, JRAZPREERE. EEMNN—ubNEERS,

BEMRRAGH OET24NSEEEERTY, TEDRENRIRREBRRSSH. SEEFERRS, WRKEEHER
BENBERIBERERE, "TRREIRMNRS" MRBERGNTREE, N7 "BXRSE" B, &
R2012FHIET (KRB HRETFM) , REXFRBEERE, BA—REIZPREKE,
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IR P IRBE B AR

Improving the IT Level for Customer Service
BERRESTCERBERAZPEREERSL TCIS 20" , ZRES
BHRTEBRNEBRRENZENL, BECERETSHNBTEIT
FRKZF, RESCEAELZLBE. PREE. BRAHE. #
WIRBEE F ESBORMRS, BIL2013FK, HHLIRBE
EMINEE “TCIS2.0" R,

RO ER 3Rk Responding Positively to Customer Demands
EEMFUEST T BIERAREE. . 25, EPPOERNNES NGRS, LR LEIIEFRBA BRERRN
BN LESN, BEMRRBERHEETHIMEIRES, HEEEE, TEMBEEIERRE.

K FRRIE4EE  Customer Service Awards

BERTRBRE RSB ENET AT, 2013578, FHCERBESHE, PHELBETHN “E/\E
PEREZFRBIHREE b, BERKRELE "hERERFRBE , BIOASHRNRESEE, BERREERLE
e N e T T

=0, “2EHSMEREIEE"  Example : Nationwide "Mystery Shopper' Programme
Bt SBERRRBEESESERANERE, HE "BERGRE" 00%E, BERRH2013F98 211 BREL B
EEAD, HEAE TR NBAENE /PO 2EP 0. FPRB=ERBE DETEHRS, SHEREMER
HHEE, HHBERREFREKENE—FES, 20138 ER TR E S8 E2012F325 78%,

2013FE M EHFRS
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Environmentally Conscious
Contributing to Clean Energy

RIS BIEEREN, TEAREE, BREENIERETRRFNRE, EREAIHRRE

RN RHE KR, "

— BROKE

‘The company's logo is composed of a flame pattern,the main color is blue,because blue flame represents the

cleanest burning, which is a symbol of the company's relentless pursuit of environmentally clean energy."

—— Chan Wing Kin, Alfred
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IRRIEZ Environmental Protection Philosophy
BERRBNRAREABRENRFERMEEIRREE, AILEREREFBRECKER, KRNERXARESFR
ROR, BB TR EEASERE, BHEREHRENNE,

HERBR, RARBEREEN _SUHRONE AR, BRD — S AR EREIL100%, b —F itk
HME0% AR EVHMES%, BRI, FEMKEERE, HRALNEREES,
BERRER—RRARELNREY, ERERE. BRAWTFREETODREFRAANES, UREBERERNE
BHREEAERN, BRtMEEER1808K, BEEFEMFNRERLMSIEL00%2 B, 2 EMRTEEERIER
BEL, GEMREFREREEHE, 2002F, BERTENESHE, o HIEEERBERRATRREXERR
B, HENMEBRER T ZRTHE, FASFHENRARNSERERHE 7 EEMENE—TIET .

Towngas China is committed to becoming the best domestic clean energy supplier and service provider. The company has
responded to the national energy and environmental policy requirements to develop natural gas and other forms of clean
energy and actively promote structural adjustment of urban energy consumption to help improve the environment.

Data shows that the carbon dioxide produced by the burning of natural gas is less than with other fossil fuels. It can reduce
sulfur dioxide and dust emissions by nearly 100 percent, carbon dioxide emissions by 60 percent and nitrogen oxide emissions
by 50 percent, helping to reduce the formation of acid rain, slow global warming and fundamentally improve environmental
quality.

As a gas operator and service provider, Towngas China has a natural

advantage in terms of protecting the environment and improving

urban air quality. Zibo in Shandong is an important ceramics

production base in China. It currently has more than 180 ceramics

enterprises which need more than 16,000,000 tons of resources to

cover a year of production. Previously, the main fuel of the area was

coal, which brought a very negative impact to the local environment.

In 2002, Towngas China entered Zibo, and some ceramics

companies began to use natural gas to replace coal as a fuel, not only

reducing air pollution, but also further enhancing the quality of the

ceramics because of the high cleanliness of natural gas.

2013FE M EHFRS




AERR BRUVERER

IE{EFIE  Environmental Protection Achievement

BRI EIEASRZUE  Establishing an Environmental Management Framework

BERFECENRIRRES S, BTESRREKEAHBRERNNIERNT, EESTFOSCERCEE
Fo BRZEeTHAGSMIIETRERNZH, RECEGEANNERRERER, LHEHRBREER, T,
RE—FRACESTREEKE. BREFNENRREH, ZETHRRRALEEI, LEBRRRRER
T

B “Tx®EsT"  Implementing the "Carbon Audit'

2008, HFHAPEHERSINBETBBEUFENY "SEFE - RFH" 518, BEESEH "B\ SefE” , &
FBT "REBRAOE" , BORNEDRA, 2009F e, BERRFWEER “RESH BHE, ASEFFETE "FE
REREAMERRK" , EREMBECELERTERR. BN, TARGF LB ESEREIR B IKNAGTHE,
FIRR A S S IR RIEHEAHIE R B

BESREHME (HE) Greenhouse Gas Emissions (tonnes)

48,932.46

28,468.17

20114 20124

Bt G Implementing the "Green Procurement’
BERRBHZERERL, FHERGEREORET, BAREFTINRERENER, WS EIBEMNEER
REREETF M, TKRETEERE .
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BE “JHxtEE”  Launched the "Carbon Reduction Contest"
#2010F#e, BERRESEHRE "BHRLLE" 58, HEETLEBERERENNHEAHRNEIEIER, T ANXE
15 BB RS i,

d&ﬁfﬁw— IEFEE

S

emml

EAFFACNGHIRILIBEFFARThEE, A —SFEMEH (base—load ) EBIEE, JHi/E = & HERESEH ( peak—load )
BEER (GR27K) , KTBERES SR,
DTELEREEFRBETE, RE_FREHEE. SRS RER2ZOED T12X (IERED
KWh)

S 3 il i WEG L

1.687T TEA (MEIE2HHEE) 14 Wg/F

/JEJM%T?J_. R (

BT B MRS R K AEKFES | H B ERE B EEFERSAGLE, BB

8, FAREESMERRY, K BIERAHEVKE £o =RBRMKEERPT, AR

FERERS | K EEMSRE, . FEUKSBHKERNH ORI,
15 Al SRR B FERIKES

A ”Wlﬁn K EHBHE AL
#92.5(@ 8 4.3 WE/E

013FEEHEMEETRS




AERR BRUVERER

B8 "&EPA”  Promoting the "Green Office"
2013%F, BERREN "HROMBIRGFR" BB, HEAYHERET "EHiE" MWsYy. "AStELl” .
EHImE” EEE), WEERIEER. FAREMITNEENR, BBsI88TFRRF.

BEMT (BT

"Low~—carbon Pamphlet"

R = (EAE
Promotion of Low-Carbon Activities Stickers
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B 5RMHRIEE Engaging in Environmental Protection Projects

BERFTBESIEET2HRREAE, ASEHERERT "HEERKA" . "RIBEH" . "HELE— BEK
BT" ERAE, WHRBEMBECERBSE WIR—/N\E" FE, S, EEFN HHRKE” R HRIRE
B" i, SEhEE SMBECXFRRRTE,

013FEBHEMEHEFRS




BEEET ITIS%RETA

Caring for Employees

Creating a Platform for Growth

BERFERNEBIRENET, nRxEMHMNSE, tERRMEESRIEN,
— RER

“The momentum for growth of the Group comes from the employees, without their participation, the
development would be very slow.”

—— Wong Wai Yee, Peter



BT 3REIES Staff Development Philosophy

RMRBEIHATINEE, BREE NENETERK, ASINEBSENHEER, B, BMBEE. B0
FRRE BRI ERANEXERK, RETEEMR, (REEANAINER, BEIHISENER. WINGE, 7
REBBRIRN. BHTIE, ERIR. Bit, MTELTETEAFIRENET, FTRHULENEFFITENEZI,
BETRITES, BREE, RANEERBRBRESTHEER, TEMMETEPSIFENRAHRZ.

We are fully aware of the importance of our people. VWWe need to cultivate, grow and maintain a competent, committed and
professional team of employees, who are enthusiastic, involved and eager to do their best. VWe can only bring out the best in
our people if we treat them with care and respect. Thus, in addition to complying fully with legislation and guidelines for
employee compensation throughout out operations, we also offer a comprehensive package of benefits together with learning
as well as personal and career development. Our training and development programmes thus aim not only to foster the full

potential of our people, but also to ensure their ongoing satisfaction with a rewarding life and career.

FEXRIE Main Achievement

fiCEREETHESR  Full Protection of Workforce Rights and Interests
NEEBEREEBEFAEMERLCR, ARES T &IER#L, 2013F, BERRSNISNETLLFE747%, 8T
BB EREFITE RS RGEHBEZETIIR100%,

BERRFCTEENHIENGE, RETSBEARETRN, BIAZETHN, ETTBEEBHENTEZE—
ENTEEHER, LRBEERLPHEER. ER. TRELFFR, WBETBIFTE, GERBERTHBEIENES
FE S TR,

AERFFEERIERA], REMAER, 2013F, BERRLMHETIEASTBARNBA%, IHEEBEEGELSEAR
HIELFNEFIR S,

AEEFEREFZBOBEBRAEALNS TIRE, HERESE), BETAEANREBEL TR, 2013FE, BERR
FEIEERIBETHNRMEE,

BB TRZEZE Boosting Staff Career Development

AERTES "BESE NER, BRASSERIEEERETELRTE, SEBBEHN2ERE, DUk
“EBERAL NS, ANSHE, BEBETHEGEN2%ERIZIILE, MRETEER, 20135F, BEMRR
BT AYEEEEE52.02/0\8F, #201261H09.31E/ ) 8,

2013FEBHEMEHEFRS
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BERREFRE LIRS EAIMNIIIRE, WIRHEAEEESIINEE AR TR, 201268 8FEXRHE
"WREAREEEE , BAASIRERHFXFEENTRELTER, FERNBETIEREB LS "TLCHE" , #
BTEEF N, 2013F, "SEMAETREETE TRETRTEMNEFTLRNEMR L, BT RSHEFRER
EREERETFL, BETRMHZESENEIE, YE2TAR, @iF, ASBE BB EELNMRRERTE
TLCHIE” b, HZBEEMR, 20135, "TLCHIE" EMAREER1.800A, FEHIEAREERIR189E,
2012F4, BERRER/\FKIETLESH "BFEFFE HENFEE T, ZEEBELESEAN "TEASEE
= FEEREEN. BRCERTEANNI6ELIR, SE3ERREEBIIR, /RS CEREF1288EBHTF, WD
157 ESHIEE2E, ZIABHEE182MSEEMER, BEFFES2, 00088\, 2EHTMBBIIGRES 7 2H

VIR RNRATES, REBBEAZBNITIEMA LEERKR, MRTERRNIENE, 201318, ZRELHE
EEIRERGBEEEN 2012F T HEERREE

Bk B EFER “2012FE S M EERE %"

Chairman, Chan Wing Kin, Alfred receives the "Excellence in Practice Citations (2012)"




MEST IIsRRF¥E

E£6). “EHERIEETE”  Example: "Superior Quality Service' Programme
BERRBETE] (SQS ) RAFBPERRA192F3INN—BEIREH, PESHKETHEETEPFMaTIMERE
AR, BRZREHE, HEHR, RUNEFR, (hBERAESGE. DERY. 2820, SEENERE, |
ABERFIE2001 FREFFEHITSQS, ESHB2RMELEA D, H2013F, HHF3,0708/EMELHEBER
 EIh, SHISHEEE , AHEETEEOCAE T, ;
RERFEE)ERERBEAMTE, BERRETEMBEERTED (Q-DAY) /58, BENMNAFMMNHAREER
BRENAIEREES, URENEARTGER, BEREIBERBETBIFTHRNLR, |

| BEBHHBNEORESIEREEALR, E013FHSEERERIE (OC) XBD, SBEEAST
| BBELHEEDES %S, BRUSE. FRELSE ARBE. DUSE SHSERLESESY
| EEEEE %R

2013FEBHEMEHEFRS




B sSEEATHEBER
ATBIB—FRIIRIERFEEATHE H TR EANSBEAY, ERERMEHEMNEIORgE, IIReBE
AT HRF K

ESEAESEESpcsEy  S\P

BRI TR
BB T eSS

BRI GMY/h 75
S&#EDP
[EIEEDP AGM/4aES
70201082 2=
EIEfthA Bk
AT REEE
BEEHTHE |PEHlsE]

PNENE) = E—Leaming ]
TEEC

|

ST AT BEFRPERS

SHEBESHEEALR, NIEGFRBERTHERSAEEASEBHBEIEERESHEETHEISEIIEE, &
ERRI2008FieB O THBFEASHSEWS R EEOHEN, FREANTRELRBLE. AYREE. WHEH. M
HeRt, LETECEER, ZEERRCARBERRSRAT BENLMRE,




T TiEERYE

2013 EBEMRR SR EEME LS £ 12
2013 Towngas China EDP Graduation Ceremony

SHERENEEEAR, NIEMFREELEONEERERMTENSHREETHE, BERRE T EEREDSES
FEEEREEMENSREETHEY, NHHTEEBASHIGETENLEIHENDE, BRECETLEH
B ANER. THEHETONHDE.

STEEEIERALT, ASBGRRIESEATBRRE RERE, SRS MBEMERL TEERAS-SF AN
BEBHOAL, REAZSEMNSERNEENLERARE, EBEFFEBNIATRIMGERSN, BRPEEENER
&

013FE M S HEERS




W e E

ISR 2 pr & SRR LAIRE TATRANA BRI EH RN EEEH BRI, 2013F, st AESR
1o, ST, BEETRERE. RNETRESR. MREIETRRMR AR KB ESHER, AShEER
I, EPR, BERE T AEREIES, AHBE ISR ME ROEESR, AN, ASEBIRERNRER
HEET RS SESRBNE AT, BEEFEERHNTRENM,

ARE MR RS
Technical Training on Gas Network

B 2@ EM#E Occupational Safety and Health Maintenance

20135, BEMRREM (REHBEREZIIFES]) , BRETCEBRTREUENE SN ERIINEE, HEMKEE
AEBBITEEUREEERB I, NEIRE, FFEHET LERWERES = (NS4, PR, PIELE ) 2K
B, BETEOR720E, BEIHESEEFTHE LR, I, HEEEREEE, BEIGFEIHEIINEFET
BOR208 8, BBRESNEERSREREY, BEETNRSEEEMGIEERS, ETREEEAREMENINT
PNz SERC SN N




TE#ERT 6 () Towngas

EILEERTEBE (X) BIMAE (%)
Number of Working Days Lost Due to Injury (days) Accident Rate per Thousand (%)

201145 201245 20135 20114 201245 20135

WEET4E Enriching Staff Livelihood
BTEFHAERSIET, BERRN2013EMIL TITHRETHAA, BEERERMUWNETEIER, TIf.
BE. BRESTOATFEI TSN UNER, SISETH BB EFANAEE, EMmthEahEERERENE

o

RERRAEE R, BRSHEREIEE. Wi, BRERELEE, IRETEN (BRERTM) , EBE
TRFREE S,

48 IR R R SR R PR
usic and Stress Relief Seminar Healthy Beauty Lecture

%
M

WHEREE" R, ARMATHESFFNE. PR, FOKE. RARE G, KERBOE, YRETABX
NSt/
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"ETEEE R, RHEIRHNESN. ETEENG. BT FXEESE. BERRIIZRIERS,

‘BT FRHEESEE] EHi5E
"Towngas China Scholarship Scheme for Children of Employees" Presentation Ceremony

s, AEERETRMEERR. B3k, Ak, PERGESHH, THEARST2NREETH, REFEER, A5E8F
hEEME T 2SS R ERSNRE, EEET4E,

BB EER BB ACEBREREY
Staff Football Team Staff Basketball Team
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i — B i ‘BHETLEN" RIELLE
Yangmeikeng Outings "Finding the Top Musician" Singing Contest

BR—RIETHZTEENER, AIREINITENEERET REFNERE, EERURITE T TIERBMNEE,

=), "BTFLIEEEEE"  Example: Towngas China Scholarship Scheme for Children of Employees' |
RTEHSERABRNET X, SBETHRENBENFXBEENERIIEE, EBERBMAENITEEEES
FOFEX A, BERRM2013ER, GFIORER "BEST FLEESFE" . WREGFRBI0EEELE,
BEEETRESPE10,000THEFEME, 2013F, BERRILWITN6RATIH29PEHE, KIBRTHRERT
10RPERA, BURIOEHRE, BASIRIUBRESENAS I, 3

2013EFEBEMGETHSE




LFETE L)

~"'4'

Ll

H
Z]

~N49

FeMtE ER:
Contributing to Society
Aggregation of Our Love and Care

RELTEEETLE,

HETHE,

"BERREE-E MR, THIFEERBREERENTES
— RMER

The Group has always, and will continue to, actively aggregate our love and care to benefit the society through
—— Wong Wai Yee, Peter

various community programmes."
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FERIEZ Basic Belief

BEERTEMSN—0T, BONMESHPEESNTIRER, THREEBNRE, BEOWEBREREOIE, FE
MARTIEN. HFR, REEFRIEEAR. IFHERR. HBRERFSHTONEER, 2013F, REFET
fROB R A TIE E—BERRTE, BREMRASL. HRCHARIER, BRLOEtE, BREAFTHER
Rk, Befk, RHERBESNIHEZRME N,

Towngas China is committed to promoting the harmonious development of Chinese society as a member of that society.
While doing business, the Group is also actively continuing to increase its spending in welfare for the benefit of the commmunity.
In recent years, the Group has spared no effort in carrying out community welfare projects, supporting the development of
education and promoting environmental protection. With the charity label 'Gentle Breeze Movement" established in 2013, our
welfare activities will be carried out both more regularly and in a more structured manner as we put our enceasing efforts to

contribute to the sustainable development of our community as well our business.

nNEa&IA Charity Achievement
BERQNTHLETHK, BEETRRBHENSIED, 2013F, BEMRFET ALOEE,150A, FTBILENRKE
#1505,723/\bF, ZEAEUE776,186 A, AFEE, ASTEAMERARA TR NASEIE 1498 T,

BHEOE/2% Towngas Rice Dumplings for the Community

20134, #A#E "EHEUCAAR HEESEZEHHHE, SERETrERTIREEHRRGEFNR, REERE
REMBEAN, BELETLEDLN, BEIBRRASHHRLARGIM T, 2013F, BFE "BRECEA AR HEH
HAEERT 2, SEHARETREENR17,748(E,

"ERECELAR BRELE
"Towngas Rice Dumplings for the Community" with the Elderly

2013FEBHEMEHEERS
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HBZEM Towngas China Forest

B20EER (BEES) MWK, BERREBEN CEERETFM) . BRERELEEFN, U "SHEEAHEE" B
FH, HRBERTRHK AT, BEETSOCERBRAEREIHMAMLE, TH—a8F "BEK , 2013
F, BEMRRILENRS 0251, S5HEHR184.580F,

REN" EEBIRE

"Towngas China Forest" Grand Plantation Activity
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BEIEITE)  Gentle Breeze Movement

20134, BEMRREBEF LI L moMEE—AEKRTY, ZHEETBREEEE £FHGKRTEIRN, &
FHBRE EEREEETERR, 2013F, FEE /TR EK, MR, REEHRUEN=1, KBTS, =2
F. E60. Kk, BEREEARI, REIEA2013F8ABENNET, ANENNIN00LREHRENERAR AL
S BB, RS, 2013%F, “HBEKRTE BEAGRNGE BT, 2013F i, BERRE A RIRRIE BT
EEREITE) SHMMGET, SFEENREE, THRREE, N1EELREEERL. FRL,

BERRTE R L RE” TEEFE )T
‘Gentle Breeze Movement-Be a College Student " at Sichuan

RERRITE EETIEKIBRCRIIE =5

"Gentle Breeze Movement" donating uniforms and desks at Xiushui, Jiangxi

2013EFEPEM GRS
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2013 F EAERRECETSETERER

2013 FRELTEAR

NRAEHAE

TEMTHELEAREZEES,
hRER B HEIRIE.
B AnEERSS

2013 A E RS

hEHEL. (hEHEET) M

20125 S E B A 48

KEIEFIEE RS (ASTD)

BLEEETHERFE

(BZsTam) S

2012-2013F Eh BIRER RIS

HERBE S nE. PEESHE

2013 EPE L REFIEE

bEMTHErEAREES,
thRER S HEIRIE.
B AmAEESE




Important Awards

2013 Annual Awards for Corporate Social Responsibility

Award Name

Five Stars Outstanding Corporate Citizen in
China 2013

Awarding Body

China Association of Social Workers,
Committee of Corporate Citizenship,

China Central Television 2,

Tencent Charity Foundation

sZ#17 () Towngas

Categories

Comprehensive

Enterprise with the Best Corporate Social
Responsibilities 2013

China News Service
China Newsweek

Comprehensive

Excellence in Practice Citations (2012)

American Society for Training and
Development (ASTD)

Staff Development

the 7th Management Action Award— Excellence
Award

"Business Review" Magazine

Staff Development

Best Customer Services in China Award 2012-2013

China Association of Trade in Services
China Information Industry Association

Customer Service

Outstanding Project of Corporate Citizen in China 2013

China Association of Social Workers,
Committee of Corporate Citizenship,

China Central Television 2,

Tencent Charity Foundation

Social Welfare

013FE M S HEERS
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5E5|5 B Outlook

FAIHLCHEZE+E, BEAMEB2HREERES, EXEN ERE. TPEEXNETLEER, B
B, SERROEERNCETSSERRREERNEY. RERE, AEZEMBEKNSIE, AHekBERENEE
8, hALESSHTSEENER,

2012F7R, BERRAELRERT "PELXARUSEESERE , BFERZTERCEIFTPFHEETEE
i, BERRSEEGEERBINNSRILFTE, IRt eSETEESR, HHPECEHSEFTEKFLR
RS

BERRR—HNELOZTXWHRFEENER, EENEFSEEARVKTERESLENKRE N, #2013F
2, RETREERRSCXAFEESERRPINCEOABT AR GEEHRR T, HMEmREZERE
HEeEAEEIDEY TRENEEN—F,

BN, tEHEETREZE—ERAGM. TMNEETH, HEECTEREETE. FEE. B%E. B
B, Aig, Fit, RMEER014FEHDBERCEFIEY "tEGSEFEEES Y , HITFEHEET
TAEstEl, EEETIEEZEBI,

20145, EEMNBEFENHEEERSREHE, RESHBECERBHIHSEEERERERAMRS, @R
MEAERRNHTeEEECRBEFEENR, TBRGRCEMSEARSE, ROXEFHEHSEXEHERRERM
Hit, Py, SEBRSNRICEMSTETIEREGE, REToERHMSEETENEHRE,
BEREEZNN P AEEENRRE, H—F0 "BERURAR RE. EHREMEIIANERE, EER LM
"BERRGE RETHHCENEEY, FESMBECEGRN EEH, DEte” BCHE, BEMEE
£ FREL, FRERSCENRUSEEKEIREM, FEBOLE,

BRERKRERLIVNTESTETHAR
BRAPERRERNSNTESE LA AETSEEN
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Bi€f Appendix

BEXGRAEEFARAS (RR. H@kEeHRSIES]) EERS

Hong Kong Exchanges and Clearing Limited "Environmental, Social and Governance

Reporting Guide" Indicators Index
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BB B EEE363572318

FE:L. (852) 2963 3298

HE. (852) 25616618

#4k.  www.towngaschina.com

Towngas China Company Limited
Incorporated in the Cayman Islands with limited liability
Stock Code: 1083

Head Office and Principal Place of Business
23rd Floor, 363 Java Road North Point, Hong Kong
Telephone:(852) 2963 3298
Facsimile:(852) 2561 6618
Website:www.towngaschina.com
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